
e-Channel Service for Enrolled Visitors (Transcript) 

 

With a view to providing greater travel convenience, e-Channel services are now 

available for enrolled visitors to enjoy self-service immigration clearance.   

 

First, put the enrolled travel document into the document reader.   

 

Pay attention to the message shown on the screen.   

 

When the screen shows “Take Document”, retrieve the travel document and enter 

the e-Channel for fingerprint verification.   

 

Place the enrolled finger on the centre of the scanner and pay attention to the 

message shown on the screen.   

 

Upon successful verification, a landing slip with conditions of stay will be printed.  

No slip will be printed upon departure. 

 

Collect the slip.  Exit the e-Channel.  The self-service immigration clearance is 

completed.   

 

Please keep the slip in safe custody while remaining in Hong Kong. 

 

 

 


