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INTRODUCTION

Public telecommunications services can be provided either by
facility-based operators or service-based operators. Facibgdbaperators
refer to operators which establish their own networks for pravisif public
telecommunications services. The networks include transmidaiilities"
which cross unleased Government land and public streets. Incases, these
facility-based operators are authorized under a carrier licefioceestablishing
and maintaining the transmission facilities within Hong Kong anavdst
Hong Kong and overseas to provide fixed, mobile or converged
telecommunications services to the public. Facilities-bagaerators are
entitled to apply to the Telecommunications Authority (“TA”) for certaghts,
such as the use of radio spectrum and telephone numbers, road cpehing
building access, for establishment of the concerned networks daision of
service.

2. On the other hand, service-based operators refer to
telecommunications service providers which rely on the fixed obilm
networks established by facility-based operators to provide thein
telecommunications services, including external telecommumnsatservices
(“ETS”), international value-added network services (“IVANS”), ingd
access services, and other value-added services (“VASUYx this kind of
operation, the service provider needs to apply for a proper licence thader
Telecommunications Ordinance (the “Ordinance”). At present, ofasiese
service providers are licensed under the Public Non-Exclusive
Telecommunications Services (“PNETS”) Licence, which has betm place

! Transmission facilities include wireless and witeltransmission equipment and circuits.

2 Establishment of wireless transmission facilitielsich cross unleased Government land or public
streets for the provision of public paging servjgesging trunked radio services and the like may be
authorized under the Public Radiocommunicationsi€ericence.
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since the 1980's. However, local voice telephony serviees excluded from

the scope of PNETS. In January 2006, the TA created the SeBases
Operator (“SBO”) Licence under which non-facility based seryio®viders
may operate local voice telephony services employing variatiaéogies
including Internet Protocol (“IP”) based technologies, in addition ta wiokhe
services covered by the PNETS LicehceTherefore, since January 2006, a
service provider may either apply for a PNETS Licence for progidispecific
type of telecommunications service (excluding local voicgohalay services),

or a SBO Licence for providing a wider range of services (including local voice
telephony services).

3. The PNETS licensing regime was introduced in the era whewodhé |
and external fixed telecommunications services were provided uxclasige
franchises. As the name suggests, the PNETS Licences mtersgled for
licensing ‘non-exclusive’ servicg.e. those services which were not included
in the exclusive franchises. In line with the Government's abbe to
progressively liberalize the telecommunications market, more rande
services have been classified as non-exclusive services anctticemder the
PNETS Licenc® Since the external and local fixed telecommunications
markets have been fully liberalised and all telecommunicatgervices are
now provided on a competitive basis, the name of the “PNETS*nce has
become outdated and it no longer reflects the current marketiaituat
Furthermore, with the introduction of the SBO Licence, the TA isdfi of
the need to overhaul and streamline the outdated PNETS licenginterand
bring it in line with the more recent SBO licensing regime.

4. Apart from streamlining the PNETS licensing regime, the [5A gees
a need to review the regulation of the provision of local voice telgphon
services under the SBO licensing regime to ensure that it is ciordio the
market development. Among others, the TA considers that it is szege®

% Except for mobile virtual network operator servigeich is covered under PNETS Licence.

* Services covered by the PNETS Licence for prowisib mobile virtual network operator services
and public radio communications relay servicessax@uded from the SBO Licence.

® When PNETS Licence was first introduced in the @I98the scope of “non-exclusive” services
covered included international services other tte@phone calls, view-data service, datel message
service, packet switched data service, facsimitgice centralized alarm and control service, radio
paging service and mobile radio telephone servidéhe last two types of services were subsequently
licensed under the Public Radiocommunications Ser{iPRS”) Licence when it was introduced in
1990. The licensing of mobile radio telephone iwerwvas further put under the carrier licence
regime starting from April 2001.

® Examples are international simple resale for faitsiand data services, callback services and teriva
payphone services.



review the scope of service for Class 1/Class 2 servicesilgntae restriction
on provision of service to mobile customers), the licence feen(ynéhne
number fee component) as well as the licence conditions applitakthe
provision of Class 1/Class 2 services under the SBO Licente iinght of the
recent developments.

5. The TA is empowered under sections 7(6) and 7(8) of the Ordinance to
determine the licence conditions, fees payable, validity periodrentbtm of
licence applicable to licences other than exclusive licenmg€arier licences.
Pursuant to section 7A of the Ordinance, the TA may attachaspeciditions,
consistent with the Ordinance and not inconsistent with the dvedcgeneral
conditions, to a licence.

6. This consultation paper sets out the TA's proposed modificatiaihe to
SBO Licence, including the introduction of a new “Class 3" service ruthge
SBO Licence for replacement of the existing PNETS Licena athustment

of licence fee for the provision of Class 1/Class 2 senacesa set of updated
licence conditions common to SBO licensees providing Class 1s Qlasy
Class 3 services. For the avoidance of doubt, all the views expriestas
consultation paper are for the purpose of discussion and consultatiothevit
public and industry only. Nothing in this consultation paper represant
constitutes any decision made by the TA and the consultation quatech by

this paper is without prejudice to exercise of their powers under the Ordinance.

EXISTING PNETS LICENSING REGIME

7. Currently there are eight major categories of servicesde® under
the PNETS Licence: -

(1) External Telecommunications Services (“ETS”);

(2) International Value-Added Network Services (“IVANS”)
(3) Miscellaneous Value-Added (“Miscellaneous”) Sertice
(4) Mobile Virtual Network Operator (“MVNQO”) Services;
(5) Private Payphone Service;

" IVANS hereafter referred in this paper includeinet access services.

8 There are 10 licences grouped as MiscellaneouseMatided Service operators. The services
provided by these operators include call managesemice, public facsimile service, value-added fax
messaging services, voice mailbox services andqtdbétext services.
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(6) Public Radio Communications Relay (“Radio Relay”) Service;

(7) Security and Fire Alarm Signals Transmission (“Security &
Alarm”) Service; and

(8) Teleconferencing Service.

8. The total number of PNETS licensees exceeds 500, and most of them
are providing ETS and IVANS. Although the services listed in theegliag
paragraph are all licensed under the same PNETS Licence gniffgpecial
conditions and scope of service are specified in the licencehagd/ary with

the types of services authorised for provision by the licenselee liGence fee
under the PNETS Licence is given in_Annex XExcept for the PNETS
Licences for provision of MVNO and Radio Relay services, wlevariable

fee depending on the number of base / fixed stations and mobile stetion
charged on top of a fixed fee, the licence fee for other PNETShdeaseis
basically charged at a fixed fee of HK$750 per annum.

EXISTING SBO LICENSING REGIME

9. Under the existing SBO Licence, a SBO licensee can provide loc
voice telephony services, i.e. Class 1 and/or Class 2 sgnasewell as any
non-facility based fixed services In other words, the existing scope of SBO
Licence already allows the provision of all the types of PSHiBted in
paragraph 6, except for MVNO and Radio Relay services. The liderce
structure of SBO Licence, as given in Annexsdifferent from that of PNETS
Licence. Under the SBO Licence, a fixed annual fee of HK$90,000 is
charged if Class 1 service is provided, and a fixed annual fld&$25,000 is
charged if Class 1 service is not provided. Apart from the fixed fee, dhearia
annual fee of HK$7 per subscriber number allocated to the licensee is charged.

OPTIONS FOR STREAMLINING THE LICENSING OF PNETS

° Existing SBO licensees are not allowed to provideecommunication services licensed under
Mobile Carrier Licence, Mobile Carrier (Restricteticence, Public Radiocommunications Service
Licence, Radio Paging System Licence, a Public étathmunications Service Licence (For Services
Other Than Land Mobile Services), Public Non-ExnlesTelecommunications Service Licence for the
provision of Mobile Virtual Network Operators Seses, Public Non-Exclusive Telecommunications
Service Licence for the provision of Public Radi@en@nunications Relay Service and satellite
broadcasting service under a Satellite Televisiptind and Downlink Licence.
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10. There are two options for streamlining the PNETS licensing mgim
One is to subsume the PNETS Licence under the SBO Licencathéreis to
replace the PNETS Licence by class licences.

Merging the PNETS Licensing Regime into the SBO Licensing Regime

11. Since the existing scope of SBO Licence already allows thaspyo
of all the types of PNETS listed in paragraph 7, except for Kd\dhd Radio
Relay services, and given that all these services are sbageel in nature, it
seems logical to subsume the PNETS Licence under the SBO Licence.

12. Among the services listed in paragraph 7, the category of
Miscellaneous Service can be consolidated with other types of 8NEA.
IVANS, ETS or Teleconferencing Service, as appropriate). Thoeweaclass

of service can be created under the SBO Licence to cover Hes&m
categories of services with harmonized licence conditions. Thiewar type

of service which may be authorized for provision by a licensee bell
specified clearly in the schedules to the licence.

Replacement by Class Licence

13. Another option for streamlining the PNETS licensing regime is to
replace it with new class licenc¢@s A class licence is a light-handed licensing
approach which does not require the application for an individual licence by the
interested party. However, as the TA sees it, the cleessde does not appear to
be a suitable instrument to administer the PNETS now or imdiae future.

At present, various PNETS licensees are required to followfspesgulatory
requirements (e.g. payment of interconnection charges includingdoceass
charge) which necessitate the continual oversight of the TA. $UMEETS
licensees (e.g. MVNOs and ETS operators) are also requiredaio tied TA'S
authorisation for the use of scarce telecommunications resaugcddlephone
numbers and short codes). Moreover, the customer base of cexaIrSP
licensees, such as ETS and Internet access services, largerand the Office

% There are now six existing types of class liceringsduced by the TA, namely the Class Licences
for the Provision of Public Wireless Local Area etk Services, In-building Telecommunications
Systems, Citizens Band Radio Station, Offer of d@temunications Services Under Section 8(1)(aa)
of the Telecommunications Ordinance, Medical Impl@ommunication System Device, Radio
Frequency ldentification Tag and Taxi Mobile Statidhe concerned Class Licences are published on
the website of OFTA.



of the Telecommunications Authority (“OFTA”) has from time tbme been
faced with a large number of related consumer complainté\n individual
licensing approach would seem to be more appropriate from the licence
administration and enforcement perspectives.

Proposal of Merging PNETS Licence under SBO Licence

14. Having considered the pros and cons of the two options identified
above for streamlining of the PNETS licensing regime, the TA dersithat
the SBO Licence is the more appropriate licensing vehicle rnapglate
outdated PNETS licensing regime. To minimise the impact on xiséing
PNETS licenseeghe TA proposes to expand the existing SBO licensing
regime with the creation of a new “Class 3” type of serviceotreplace the
PNETS Licence. The proposed licence fees for the SBQa€s 3 services
will be similar to those of the existing PNETS Licenc&. A single,
harmonised set of licence conditiod under the SBO Licence will be
applied in lieu of different sets of licence conditiondor the different
categories of PNETS.

15. In the longer term, there may be scope for a more light-handed
licensing approach for some of the service-based operations, sudte as t
Teleconferencing, Private Payphone and Security & Alarm servicBse TA

will review in due course whether the licensing of these sesaaa be further
streamlined, for example, by deploying a class licence approach.

Question (1): Do you have any views and comments with respect to the
proposal on replacement of the existing PNETS licensing regime by a new class
of service under the SBO Licence?

1 According to the statistics of OFTA, about onedhif consumer complaints received by OFTA in
2006 and 2007 are related to ETS and Internet acegsices.

12 |In accordance with the Statement on “Review ofltitence Fees for Provision of the Public Radio
Paging and Mobile Virtual Network Services” issugdthe TA on 20 February 2009, there would be
an adjustment to the licence fee for MVNOs underPINETS Licence such that the existing variable
fee component of HK$18 per mobile station wouldréduced to HK$8 per mobile station and a new
variable fee component of HK$3 per subscriber numbk be introduced to encourage efficient use of
numbers. The corresponding fees will also be ¥edid for the proposed Class 3 services under the
SBO Licence.

13 1n addition to other special conditions which nizey prescribed for individual licensee or specific
type of services authorised under the licence fjseagraph 49).



PROPOSED MODIFICATION TO THE SBO LICENCE

Scope of Service
New Class 3 Services

16. It is proposed that the new Class 3 services under the 6B
Licence should cover all types of telecommunications seres other than
Class 1 and Class 2 local voice telephony services that mayé&aghorized
under the SBO Licence, including the seven existing agories of PNETS
(excluding Miscellaneous Service, which will be subsurdeunder other
categories)mentioned in paragraph 7 of this consultation pap&he type of
Class 3 service to be authorized for provision by a SBO licensedav
particularized in the schedules to the licence. Based on thgocaation of
services under the existing PNETS Licences, the new SBO GBlassvices
will include the following seven categories of services:

(1) ETS;

(2) IVANS (including Internet Access Services);

(3) MVNO Services;

(4) Private Payphone Service;

(5) Radio Relay Service;

(6) Security & Alarm Service; and

(7) Teleconferencing Service.

17. Detailed descriptions of the Class 3 services under the mo&iB&dl
Licence (the “Modified SBO Licence”) as listed in the prengddaragraph are
given in_ Annex 4To cater for the provision of innovative and new services that
do not fall within the listed categories, the TA may authorigepitovision of
other Class 3 services that do not fall into the scope of QlawsClass 2
service under a SBO Licence by making reference to the semopesed by
the applicant. The scope of service will be specified in thedsdds) to the
SBO Licence.

Class 1 and Class 2 Services
18. In the TA Statement of 6 January 2006 entitled “Services-Based

Operator (SBO) Licence” (“SBO Statement”), the TA mentiorned bhe did not
expect the IP-based local voice telephony services provided byli&&8Qees



to be economically viable and commercially feasible solutionmiabile
customers because of the data transmission charges involved. isTtiere a
restriction in the scope of service of SBO Licence on the provadidiR-based
local voice telephony services to mobile customers. However, the TA
indicated that the licence will be amended if he considetsaruture that the
scope of SBO Licence should be extended such that local voice teyepho
services offered by SBO licensees are accessible tonoeitoof mobile
service$”.

19. Since the creation of the SBO Licence in January 2006, with the
introduction of High Speed Packet Access (“HSPA”) service hrdrassive
rollout of public Wi-Fi hotspots, wireless broadband access servViags
become more and more ubiquitous. At present, with the installatiaboaft
7,900 (as of 28 February 2009) access points by some 30 operators, public
Wi-Fi services are available in most of the popular locatiorenaaffordable
price. All third generation (“3G”) mobile operators has launchB& 3nobile
services utilizing HSPA technology, whereby subscribers can énmgbyspeed
mobile broadband services and some with unlimited access offeedlat
monthly rental. In addition, the TA has just successfully conduwatesmlction
of radio spectrum for provision of broadband wireless access (“B\&#)ices

in January 2009. It is expected that BWA services will be launchétbng
Kong some time in 2010. With these developments, wireless coroationis
will become more and more important as a major means of delvpublic
communications services. Apart from the evolution of telecomerations
networks and technologies, there are also rapid developmentsalepRdny
technologies and services. Software based IP phone functionaléiesa
commonly available in many popular internet-enabled (data aosess 3G or
Wi-Fi) mobile phones models. User with a valid service accounthamay
be provided by a voice over IP (“VoIP”) service provider, is albe t
make/receive VoIP calls through mobile device. It has been eshtat ™
the number of mobile VoIP users around the world may rise to 10@midi/
2011 from a figure of seven million in 2007.

14 See paragraph 5 of the SBO Statement.
15 See for example a report quoted at
http://gigaom.com/2008/08/26/thanks-to-smartphamegile-voip-growing-steadily
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20. With the emergence of fixed-mobile convergefic€FMC”), the
boundary between fixed and mobile has become increasingly blurred. In
order to ensure that the regulatory regime remains conducive to the
development of FMC, the TA has implemented the Unified Caliieznce
("UCL”) since 1 August 2008. Facility-based operators may nowceeaded
under a single, unified licensing vehicle irrespective of whether pheyide
fixed, mobile or converged services. Applying the same technologyaheutr
principle, the TA sees no reason why SBOs should not be alltwprbvide
mobile local voice telephony services by making use of the trasgmi
facilities provided by a mobile carrier licensee (i.e. holdea dobile Carrier
Licence (“MCL”) or UCL who is authorised to provide mobile seegi;
subject to technology constraint. In fact, the TA is not awaatthere is any
regulatory constraint on the provision of IP telephony services to enobil
customers in other jurisdictions where IP telephony services are aathoris

21. Given the latest developments in mobile VolP market and the lates
regulatory environment in the local and overseas contdwse seems to be
no reason for the TA to maintain the restriction on SBOs inproviding
IP—based voice telephony services to mobile customers. Téiere the TA
proposes to remove such restriction in the Modified SBQ.icence for the
provision of Class 1/Class 2 services.Depending on the business plan of a
licensee or an applicant for licences, it may be authorizggaweide mobile
voice telephony services and the mobility restriction wilké@oved from the
relevant schedules of its licence. Without prejudice to the iseeo power
by the TA, the regulatory principles which are applicable totiegisSBO
licensees, such as those set out in the relevant TA Statémshgl continue
to be applicable to holder of Modified SBO Licence providing Class 48Qla
services, regardless of the technology employed.

22. With the removal of the mobility restriction, a holder of the
Modified SBO Licence authorised to provide Class 1/Clas2 services can
provide both fixed and mobile voice telephony services, as livas all types
of Class 3 services including MVNO and Radio Relay serviceshieh are
hitherto excluded from the SBO Licence. However a holder of Modified

6 with dynamic market and technological developmetiie distinction between fixed and mobile

networks and services is becoming increasinglyrbtur This phenomenon is commonly referred to
as “Fixed-Mobile Convergence”.

¥ Including the TA Statements entitled “Regulatidrirgernet Protocol (IP) Telephony” dated 20 June
2005 and “Services-Based Operator Licence” datdéantiary 2006
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SBO licence authorised to provide Class 3 services only (sucbssslisted in
paragraph 16 above) is not entitled to provide local voice telephongervi
except that a SBO licensee authorised to provide Class 3 (M¢Bi@ices can
provide mobile voice telephony services by having arranged for aitcessl
interconnection with the facilities established by a mobileieralicensee (or a
unified carrier licensee who is authorised to provide mobile ss)ic For the
avoidance of doubt, MVNO service is not a Class 1 / Class 2 samuiter the
Modified SBO Licence. While the latter covers the provisionoo#l voice
telephony services to both fixed and mobile customers, MVNOcsepavers
mobile customers only, i.e. it does not cover the provision of lgoale
telephony services to fixed customers by making use of thditiésci
established by a fixed carrier licensee (i.e. holder of a Fixed
Telecommunication Network Services (“FTNS”) Licence, a #&ix@arrier
Licence or a UCL who is authorised to provide fixed services).

Period of Validity

23. During the public consultation for creation of SBO Licence in August
2005, the TA considered that it is appropriate for the SBO Licence to follow the
period of validity applicable to services-based PNETS Licencehenithe
SBO Licence was introduced in January 2006, the TA decided that tbe SB
Licence shall have one-year licence validity period. Having pptaoce the
SBO licensing regime for three yeathe TA considers that the one-year
licence validity period has worked well and he therefor@roposes that this

will remain the same for the Modified SBO Licencd.e. the Modified SBO
Licence will be, subject to the discretion of the TA, renewablamrannual
basis.

Question (2): Do you have any comments on the proposed scope of service and
period of validity for the Modified SBO Licence, in particular on the Class 1,
Class 2 and Class 3 services which may be authorised under the licence and
the removal of mobility restriction for Class 1 /2 services ?

Fee Structure

Existing SBO and PNETS Licences
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24. The current licence fees payable under SBO and PNETS Licences
(see Annexes 1 and 2 for details) are summarised in Table 1 below.

Table 1 — Existing Licence Fees for SBO and PNETS Licences

Licence | Service Fixed fee components Variable fee components
SBO Class 1 $90,000 Number fee
Licence | Class 2 $25,000 ($7 per subscriber numi8r
PNETS | PNETS $750 Base station fee
Licence ($750 per base or fixed station
Mobile station fe&
($18 per station)

Modified SBO Licence

25. The TA proposes that the Modified SBO Licence should retain the
existing licence fee components of SBO and PNETS Licences. Im othe
words, there will be a fixed fee plus a variable fee depending omrtbera of
subscriber numbers, base/fixed stations and mobile stations un8&Oa
Licence.

Fixed Fee

26. When the SBO Licence was first introduced in 2006, the fixed fee was
set at a level of HK$90,000 for provision of Class 1 services and HK$25,000
for provision of Class 2 services. The different levels of fixedwere based

on projection of OFTA's resources deployed to administer dmeerned types

of services offered by SBO licensees, with the recognitionGlzests 1 services

are subject to more stringent licence conditions and hence wajlolaenore
resources for regulatory oversight. However, among the existing SBO

18 A subscriber number is a number in the Hong KongnBering Plan for assignment to the end
customer for telecommunications services.

19 Under the existing PNETS Licence, a fee in respéatobile stations used by the customers of the
service is charged at the rate of $3,600 for thet 800 stations and a further fee of $1,800 fargv
100 or part of a 100 mobile stations exceeding 200.accordance with the Statement on “Review of
the Licence Fees for Provision of the Public Radaging and Mobile Virtual Network Services”
issued by the TA on 20 February 2009, with effeotrf 1 June 2009, the existing fee level of HK$18
per mobile station will be reduced to HK$8 per ntelstation and a new variable fee component of
HK$3 per subscriber number will be charged.
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licensees, none of them are providing Class 1 services. With ytbaee of
experience in implementing the SBO, OFTA comes to the view tiat t
resources in administering Class 1 and Class 2 licensees woulak rtob
different. OFTA is not aware that other administrations haveieap@
different licence fee according to the type of local voice teleplsmmnvices
provided by a service provid8r The TA therefore proposes to align the
fixed fee component for Class 1 and Class 2 services at treme level of
HK$ 25,000 under the Modified SBO Licence. The proposed fee will apply
for a SBO licensee authorized to provide Class 1 and/or Clasgi@se The
alignment should simplify administration of the SBO Licenceor EBO
licensees, the lower licence fee would reduce their cost of providlass 1
services and they may thus have an additional incentive to laQlads 1
services resulting in more choice for the consumers.

27. In line with the proposal for merging PNETS regime under the SBO
regime (see paragraph 14),a licensee is authorised to provide Class 3
services only, the fixed fee charged will be at the sangvel as the existing
PNETS Licence i.e. a fee of HK$750 will be charged for each tywf Class

3 service authorised under the licence. In accordance with paragraph 22, a
holder of the Modified SBO Licence authorised to provide Class 43Q2a
services can also provide all types of Class 3 services withdditional
authorization. If such a licence holder should provide any typelagsC
services, no additional fixed fee will be charged. In other woadSBO
licensee authorized to provide Class 1 and/or Class 2 sem#cand required

to pay HK$25,000 as proposed above may also provide any type of Class 3
service without the need to pay HK$ 750 for each type of Clagsservice
provided.

Variable Fee

Class 3 Services

28. For the provision of Class 3 services, the TA proposes that the existing
variable fee components under the PNETS Licence with the sarsé df

charge will be applied. In the Statement entitled “Review ot tbence Fees
for Provision of the Public Radio Paging and Mobile Virtual Network Services”

% For example, in Singapore, a SBO is charged adiedee of S$5000 per annum and there is no
differentiation in terms of licence fee betweerfaint types of local voice telephony services.
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issued by the TA on 20 February 2009, the TA has decided that initiméhe
rate adopted for UCL and that in order to encourage efficienbfusembers, a
fee of HK$3 per subscriber number will be charged with effemnhfl June
2009 for MVNOs which are allocated with telecommunications nuntbetise
TA. In parallel, the subscribed-based fee will be reduced frit$18 per
mobile station to HK$8 per mobile station. On the other hand, theffee
HK$750 per base station or fixed station will remain unchang&tie same
fees of HK$3 per subscriber number, HK$8 per mobile stationand
HK$750 per base / fixed station for MVNOs licensed undethe PNETS
Licence are proposed to be adopted under the Modified SBQicence for
the provision of MVNO services as well as other Class 3 servitech may
require the use of telecommunications numbers or the estabhishofie
radiocommunications facilities.

Class 1/Class 2 Services

29. For the provision of Class 1/Class 2 services under the existi@y SB
Licence, there is currently a variable fee of HK$7 for eadisaiber number
within the numbering blocks allocated by the TA to the licenset of those
numbers subsequently ported out from the licensee’s system)oarehd¢h
number ported in to the licensee’s system. The existing levelK&7Hper
number for Class 1/2 services is pitched at a different lewel the HK$3 per
number for Class 3 services as proposed in the preceding paragraph.

30. The variable fee of HK$7 per number for Class 1/2 services etas s
January 2006 on cost recovery basis according to estimation of '©OFTA
resources required to administer the SBO Licence. Afterctbation of the
SBO licence, the number fee has also been introduced as crigmnent
under the UCL to encourage efficient use of numbers but the legel iat
HK$3 per subscriber number such that the overall licence fee wowdibdo
recover the costs of administering the concerned carrienckse As
mentioned in paragraph 28 above, the same number fee of HK$3 will be
applied to the existing Public Radiocommunications Service (“PRiS&nce

and PNETS Licence for provision of public radio paging services anN®™V
services respectively such that the concerned licensees whiaHigible for
number allocation by the TA would also be given a similar firdnocentive

to use the scarce number resource effectively. Thereforéevbleof HK$3

per number has now been adopted for all other kinds of licencetdxcehe

13



SBO Licence. For consistency and having regards to cost recoveripog a
term basisit is proposed that the concerned number fee for ClasgQ@lass 2
services should be aligned at the same level of HK$3 per nhar proposed

for the Class 3 services. The revised number fee for Class 1/Class 2 services
will also bring the level in line with the number fee currempplied under the
UCL, the PNETS Licence for the provision of MVNO, and PRS Licdnce
the provision of public radio paging services. With the expected serafa

the number of SBO licensees and customers served by them fottine,
OFTA projects that the average cost of administering SBO kesnshould
drop and therefore the adoption of a unified number fee under the SBOd.icenc
could be possible from the cost recovery angle.

31. In paragraph 21, the TA proposes the removal of the restriction on
SBOs in providing IP-based voice telephony services to mobile ceitom
Thus, if a SBO authorised to provide Class 1/Class 2 servicegaisides
Class 3 (MVNO) services or any other radiocommunications services ingolvin
the use, establishment or maintenance of mobile stations for cusioime
variable fee of HK$8 per mobile station and HK$750 per base/fixed station will
also apply in addition to the applicable fees for the Class 1/2cesrand the
number fees.

32. The proposed licence fees payable for the Modified SBO Licermce ar
set out in Annex &nd they are summarised in Table 2 below.

Table 2 — Proposed Licence Fee for Modified SBO Licence

Licence | Service Fixed fee components Variable fee components
SBO Class 1 $25,000 (*1) Number fee
Licence | Class 2 $25,000 (*1) ($3 per subscriber number)
Class 3 $750 for each type gfBase station fee
Class 3 service ($750 per base or fixed station
authorized Mobile station fee
($8 per station)

*1 : No additional fixed fee for provision of any type of Class 3 service

33. At present, numbers allocated to FTNS/Fixed Carrier (“FiCénisees
are not subject to any number fee, until and unless the concerned licensees have
their licences replaced by UCL. The TA is minded that tleneo explicit
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restriction for a SBO licensee to obtain numbers from otherepditubject to
TAs authorization), such as the FTNS/FC licensee providing théingos
service to the SBO licensee. Although the TA is not aware oh suc
arrangement being adopted in the market, there should be no circumvention of
the number fee irrespective of whether the numbers are @bt the TA
directly to the SBO licensee or assigned by another licensdéhet&SBO
licensee. Therefore, the fee schedule of the Modified SBO Licencdd
make it clear thaany subscriber number allocated to the licensee, inclualg
numbers assigned to the licensee by another licenseeaaghorized by the

TA, shall be subject to the proposed fee of $3 per numb&r. If
authorisation for assignment of numbers by one licensee to ansthasen,

the TA would make sure that there will be no double counting of nufeber
l.e. every subscriber number allocated for use by licensees wolyl incur the
number fee onéé

34. Currently, all SBO licensees provide Class 2 services ontli w
numbers obtained directly from the TA. They are not requiredubong
auditor certificates to OFTA for certifying the quantitypréfix “57” and “58”
numbers held by them as at the licence renewal date for the eugbos
determining the amount of number fee payable, since Class 2esearie not
subject to number portability requirement and the TA has futlrmétion on

the quantity of numbers held by the SBO licensees. If the S&Dskes
provide Class 1 services which are subject to number portakeitjtyrement or
obtain numbers from other licensees as authorised by tHerThe provision

of any service, the TA will no longer have full information about the quantity of
numbers held by the SBO licensees. Accordingly, there wouldrsea to
require the SBO licensees to submit auditor certificate {6236+ the purpose

of determining the amount of fee payable for the numbers held by the licensees.

Question (3): Do you have any views and comments on the proposed licence

# Under the Modified SBO Licence, a fee of $3 fockeaubscriber number within the numbering
blocks allocated by the TA to the SBO licensee thatot ported out from the licensee’s system or
assigned, as authorized by the TA, to another dieer{who has made payment of the licence fee for
such number under its licence) and for each sutecrniumber allocated to another licensee that is
ported in to the licensee’s system or assigneduttrized by the TA, to the licensee shall be pkya
on the issue or renewal of the SBO Licence.

2 Under the UCL, number fee is not applicable fosubscriber number which is assigned, as
authorized by the TA, to another licensee (who hasle payment of the licence fee for such number
under its licence). Therefore, if a SBO licensbtamed numbers from a UCL holder and has made
payment of the number fee under the SBO LicenaeUGL holder does not need to pay the number
fee for the numbers assigned to the SBO licensee.
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fees of the Modified SBO Licence and the requirement of submitting auditor
certificate for licence fee calculation?

General Conditions

35. The set of General Conditions (“GCs”) imposed under existing
PNETS Licences was published in Government Ga&Zett®asically, most
GCs of PNETS Licences can be covered by the existing SBOdacercept

for two GCs in the existing PNETS Licence which are standaehdie
conditions governing the requirements on radiocommunications instadlation
and use of frequencies. As a holder of the proposed Modified SBOckicen
allowed to provide service to mobile customers and there may be
radiocommunications installations set up by the licensee in ¢ngyvithe
concerned services, such as MVNO and Radio Relay servicesgeitessary to
add these two GCs in the Modified SBO Licence. For avoidance of,doubt
holder of Modified SBO Licence is not authorised to establish raaihtain
radiocommunications network that would be licensable under the rcarrie
licence. To harmonize the rights and obligations among all serviee-bas
operators,a unified set of GCs will be adopted for the ModifiedSBO
Licence, i.e. the GC will include the existing GCs inhie existing SBO
Licence and the two GCs (see GC 16 on “Requirements of
Radiocommunications Installation” and GC 17 on “Use of Frequenes”
under the sample SBO Licence in Annex 5) transplantefiom the existing
PNETS Licence.

Special Conditions

36. Under the existing SBO Licence, a common set of Special Comslitio
(“SCs”) are imposed for all licensees. Among them, somea®€applicable
to all licensees irrespective of the services provided, whirero8Cs are
applicable for the provision of Class 1 and/or Class 2 serviobs This
common set of SCs would continue to be adopted with some updatdtett

% The form of licence together with the GCs imposeder PNETS Licences are published at the
Government Gazette No. 2221 on 6 April 2001.
(http://www.gld.gov.hk/cqgi-bin/gld/egazette/gazeitees.cgi?lang=e&year=2001&month=04&day=06 &
vol=05&no=14&gn=2221&header=1&part=1&df=1&nt=gn&néile=1&acurrentpage=12&agree=1&

gaz_type=my
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the latest regulatory requirements. On the other hand, somdicsfieence
conditions in the existing PNETS Licences are still considerecoppate for
regulation of the concerned services (such as MVNO and Private Payphone
services) and they should be transplanted to the Modified SBO Eidenc
provision of the relevant Class 3 services. On the whole, thengxBBNETS
licensees would be required to observe similar obligations undéidtdied

SBO Licence as imposed under the existing PNETS Licence. The key
proposed changes to the special conditions in the SBO Licence arassed

in paragraphs 37 — 48 below.

Unsolicited Advertising (Original SC 12 in SBO Licence)

37. Under the existing SBO Licence and most PNETS Licence® tha
SC on “Unsolicited Advertising” requiring the licensee not to tsesarvice or
to prevent the service from being used by any user in tramggnithsolicited
advertising messages and to comply with such codes of practicenade
issued by the TA. With the full operation of the Unsolicited Eteut

Messages Ordinance since December 2007, the said SC is no lotessang
In fact, this licence condition does not appear in the UCL, whialsesl for
licensing of facility-based carriers starting from 1 August 2008. Toextfe

TA proposes to omit the SC on unsolicited advertising undethe Modified

SBO Licence.

Requirements for Interconnection (Original SC 16 in SBO kiece and New
SC 12 in Modified SBO Licence)

38. Under the existing SBO Licence, the licensee is required to lgomp
with a SC (original SC 16) on the requirements for interconnectitm ather
networks and services licensed under the Ordinance if the licpnseedes
Class 1 or Class 2 services where customers are assigimredumbers from

the numbering plan of Hong Kong. Under the PNETS Licence for provision
of some services like MVNO and Security & Alarm servicesiehg a similar

SC stipulating interconnection requirements. Such requirements are
considered necessary for the provision of corresponding types of Elass
services under the Modified SBO Licence. Thereftre, TA proposes that

a harmonised SC (new SC12) on requirements for interconnech be
applied for the provision of Class 1, Class 2 or Class 3 service Same as

the existing obligation for provision of Class 1 and Class 2 seruvicgsr the
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SBO Licence, where customers of the licensee are assignedelphone
numbers from the numbering plan of Hong Kong, the licensee shall
interconnect its service and system with other services, sysiathnetworks

to enable its customers to make and receive calls to and dtber users
assigned with telephone numiférs

39. At present, amongst the various types of PNETS, only MVNO
services require the use of telephone numbers. The harmonised SC12
appears to have impact on these MVRROsnly if they choose to take up SBO
Licence in the future upon expiry of their existing PNETS Liceffces
However, the existing markets of the concerned services areosmyetitive

and in the past the TA seldom found it necessary to intervetieeinelated
interconnection matters. Therefore, the TA is confident that thecelfan him

to intervene pursuant to this licence obligation for MVNOs would dtler
remote. In accordance with the light-handed policy approach, the TA
maintains the existing policy of encouraging parties to negotiatt an
interconnect by commercial agreement. Generally, only inmoercial
agreement cannot be reached and any-to-any connectivity is je@uarthe

TA will consider to intervene by exercising his power underQng@inance or
under this licence condition.

Records and Plans (New SC 14 in Modified SBO Licence)

40. There is an existing SC in some PNETS Licences (for povvief

ETS, MVNO, Security and Alarm services) requiring the licernsemaintain

an updated record of the configuration of the system used for the provision of
telecommunications services. As a matter of fact, alliegus for PNETS

and SBO Licences are required to submit information on the ewmafign of

their systems to the TA for application of the relevant licencehe TA
considers that maintaining an updated record and making it available f
inspection by the TA upon request should not be an onerous requirement.
Furthermore, there is a need for the TA to ask for the reletesunical
information from the licensees from time to time in ordernsuee compliance

24 Where customers of the SBO licensee are not ass$igith numbers form the numbering plan, the
obligation to interconnect with other services tsgs and networks are subject to direction by the T
% At present, under the PNETS Licence for MVNO, olbdigation of the licensee to interconnect with
other entities is not per se but under a diredbipthe TA.

% According to the proposal discussed in paragrdphte TA will not renew any PENTS licence after
implementation of the Modified SBO Licence.
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with licence conditions and to carry out his regulatory funcfionsAs such,
the TA proposes that the relevant licence condition in 8@PNETS Licences
on keeping records and plans of the licensee’s system osld be

transplanted to the Modified SBO Licence and applied forall SBO

licensees

Service Contracts and Dispute Resolution (New SC 15 in Mudified SBO
Licence)

41. The TA has introduced this licence condition under UCL (SC 36), and
the rationale for its introduction was discussed in details in TAs
consultation paper entitled “Licensing Framework for Unified @aiticence”
(“UCL Consultation Paper® and his statement of 9 May 2008 (“UCL
Statementd®. Pursuant to this licence condition, the licensee shall comply
with any code of practice issued by the TA in respect of theinements to
apply in the contracting of telecommunications services to cestom Such
requirements include the format and terms and conditions of the eservic
contracts, and the submission of consumer disputes for handling umder a
independent dispute resolution scheme which might be approved by the TA.
Given that this licence condition is an important step for enhancngumer
protection and has been given extensive support during the public consultation
for the creation of the UClthe TA proposes that the same obligation should

be extended to all service-based operators and that thisCSshould be
included in the Modified SBO Licence. Nevertheless, the TA reiterates that
the industry would be encouraged to continue tackling these issues vifuntari
and there would be no need for the TA to invoke this SC and issue atorgnda
code of practice under this SC if a self-regulatory regime wlrarel supported

by the industry was running efficiently and effectively. Hére is a need to
Issue code of practice for the purpose of this SC, the industrpevidbnsulted
following the requirement set out in the licence condition.

Emergency Call Service (Original SC 18 in SBO Licence addw SC 21 in
Modified SBO Licence) — for Class 1, Class 2 and MVNO Services Only

42. At present, there is a SC in the existing SBO Licence under \itiech

%" The need is demonstrated by the decisions of e Timpose financial penalty on eight PNETS
licensees for breach of licence conditions in teary2008.

% See paragraphs 54 — 57 of the UCL ConsultatioeiPap

% See paragraphs 77 — 82 of the UCL Statement.
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licensee providing Class 1 and Class 2 services are obliged tog@yiublic
emergency call service where their customers are assigtiedwmbers from
the numbering plan. Licensees providing emergency call seshoeald

maintain the most up-to-date location information of customersrewttee

location of the customer is potentially nomadic, and provided& 6f charge to
the Hong Kong Police Emergency Centre or other entity as edday the
Authority. The TA considers it reasonable to apply the concernegatibh

to SBO licensees authorized to provide Class 3 (MVNO) servidesrew
numbers in the numbering plan are assigned to customers. In atfosy; the
SC will apply for all SBO licensees providing local voice telephony sesvice

43. With three years of operation for the SBO Licence, the TA has
received feedback from some existing SBOs that the provision ofyenwsr
call service should not be mandated for those local voice telepdemices
where only inbound calling capability is offered. The TA also nthias in
countries like Australia, the UK and some State Members ajgean Union,
VoIP services are classified by calling capabilities inclhpeer-to-peer and
inbound only VoIP services are not required to provide emergencyecalte.

In Singapore, access to emergency call service is not requiradrfdrers with
special prefix specifically allocated for provision of VolP seedf by
service-based operators or other E.164 telephone numbers issued dgasver
administrations.

44. Based on the feedback of the industry and reference to the relevant
overseas regulatory arrangemehg TA proposes to exempt the obligation
of access to emergency call service for inbound only Class énsces™
while maintaining the requirement for provision of Class 2 srvices with
outbound calling capability and Class 1 services (which a all the
attributes of conventional telephone service). To safeguard consumer
awareness of restriction in making emergency calls, the TA preploaewhere
SBO licensees are so exempted from the obligation of providing emegrge
call service, they have to take the reasonable steps to etiairgheir
customers are fully aware of the service limitation and tivay have given
their explicit consent to the restriction on access to emergeaatgarvices

% In Singapore, Facilities-Based Operation/Servidased Operation licensees may offer IP
Telephony services with 8-digit numbers startinghwievel “3” which are not required to support
access to emergency services.

31 peer-to-peer VoIP services which do not requiesatssignment of numbers from the number plan of
Hong Kong are not required to support emergendyseavice under the existing regulation of SBO.
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when they subscribe to the VoIP service. These requirements are included in a
revised SC of the Modified SBO Licence.

Location Services (New SC 25 in the Modified SBO Licencefjp-MVNO
Services Only

45. Under the existing PNETS Licences for MVNO services, them is
SC on “Location Services” requiring the licensee to obtain priorezdrfsom
customers for provision of services to the customers using themiation
concerning the locations of the customers obtained in the course of @noyfisi
the service under the licence and to provide an option for customsrspgend
the use of such information. The TA considers it reasonable to dygobame
obligation under the Modified SBO Licence if any Class 1, Class@lass 3
service provider should provide MVNO services. Therefatee TA
proposes to include a SC regarding the provision of location saces for
compliance by any SBO licensee providing MVNO services.

Provision of Service to Suspected Stolen Radiocommunications Appsarat
(New SC 26 in the Modified SBO Licence) — for MVNO Services Only

46. In the existing MCL¥ and UCL*, there is a SC requiring the
licensee to refrain from providing service to stolen or suspecteénstol
radiocommunications apparatus as directed by the TA. The TAdeosst
reasonable to apply the same obligation under the Modified SBéndecif
any Class 1, Class 2 or Class 3 service provider should providdQVV
services. Therefor¢he TA proposes to include a SC regarding restriction
of service to stolen or suspected stolen radiocommunicati®apparatus for
compliance by any SBO licensee providing MVNO services.

Private Payphone Service (New SC 27 and SC 28 in Modified SBO
Licence) — for Private Payphone Service Only

47. In the Statement on “Regulation of Payphone Services in Hong Kong”
(“Payphone Statement”) issued on 25 April 1997, the TA set outthdatory
framework for the provision of public and private payphone services.

32 3C 20 in the existing MCLs for 2G and CDMA2000 rilelservices
% SC 27 in the UCL
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Payphone service providers (“PSP$")are required to obtain a PNETS
Licence for provision of private payphone services. Other than teslity
arrangement, the Payphone Statement stated that a PSP oshall avith,
among others, the obligations to fulfil the “Single Payphone — Common
Access” and tariff control requirements. These obligations are sgkifihe
relevant SCs of the existing PNETS Licences for Private Payp8enace.
The TA proposes that the existing relevant SCs for priva payphone
service should be transplanted to the Modified SBO Liaece and applied
only for the provision of Class 3 (Private Payphone) services.

Update of Certain SCs in Existing SBO Licence

48. A number of SCs in the existing SBO Licence are proposed to be
updated in accordance with the latest regulatory environment, including the
following SCs:
- Billing and Metering Accuracy (SC 5);
- Universal Service Contribution (SC 6);
-~ Number Portability (original SC 17 in SBO Licence and new SC
20in Modified SBO Licence); and
— Directory Information and Directory Information Service
(original SC 20 in SBO Licence and new SC 23 in Modified SBO
Licence).

Other SCs

49. Other than the common set of SCs, there might be other SCs which
should be included in a SBO Licence because of the following circumstances:

- specific services provided by an applicant which call for $ipeci
obligations;

- specific commitments of an applicant which constitute the
relevant considerations of the TA in granting a SBO Licence to
the applicant; or

- obligations in an existing PNETS Licence which the TA
considers it necessary to maintain under the SBO Licence to be
granted for replacement of the PNETS Licence.

34 Currently, holders of Fixed Carrier Licence areanpi¢ted to provide both public and private
payphone services. Private payphone services maysb provided by PSP, by leasing an access line
from fixed network operators and providing a see\iy the use of its own equipment.
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Sample Modified SBO Licence

50. A sample Modified SBO Licence is given in Annexvhich sets out a

set of GCs and common SCs proposed to be prescribed by the TA. The
concerned common set of GCs and SCs is intended to reflect the basi
obligations to be complied with by all SBO licensees.

Question (4): Do you agree with the proposal to include the two SCs
concerning interconnection requirement and new consumer protection
requirement for service contracts and dispute resolution under the Modified
BO Licence?

Question (5): Do you agree with the proposal to relax the requirement of
providing emergency call service for Class 2 services such that only those
services with outbound calling capability and assigned with Hong Kong
telephone number are obliged to support emergency calls?

Question (6): Do you have any comment on the proposed GCs and SCs for the
Modified SBO Licence as set out in Annex 5?

MIGRATION ARRANGEMENT

51. Subject to the outcome of this consultation, the TA will adopt and
publish the Modified SBO Licence. When the Modified SBO Licehas
been put in place, all new applications for provision of Class 1sQ@aasnd
Class 3 services (i.e. existing PNETS) will be processed uhdeModified
SBO Licence. The TA will no longer issue and renew any PNEE&nce
after the Modified SBO Licence has been implemented.

52. Existing PNETS Licences will remain in force until their narhual
renewal date, when they shall be replaced by the Modified SBénhctscif the
licence holders wish to continue operation of the concerned servidédsen
all PNETS Licences have been migrated to the SBO licensgugee the TA
will consider to cancel the PNETS Licence. It should howeverdbed that
the existing regulatory instruments issued by the TA, such asnieation or
direction, which are applicable to the relevant types of existindge =N
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licensees shall continue to be applicable for the providers oéspmnding
Class 3 services under the Modified SBO Licence.

53. Similarly, existing SBO Licences will remain in force untileir

annual renewal dates when they should be amended to adopt the same common
set of licence conditions under the Modified SBO Licence. AniagiSBO
licensee should return their licences to the TA for amendment before the

next annual renewal date if the licensee wishes to continue iopecdtthe
concerned services. The licensee may also apply to the Tépansion of

its existing scope of service to provide new services covered byldddied

SBO Licence, such as the removal of restriction to provide lgoale
telephony services to mobile customers.

Question (7): Do you have any views and comments on the proposed migration
arrangement for PNETS Licences and existing SBO Licences to the Modified
BO Licence?

INVITATION OF COMMENTS

54, The TA invites views and comments from the industry on the sssue
and questions raised in this consultation paper. All views and comment
should be made in writing and should reach OFTA, preferably ttretec
form, on or beforel0 May 2009 The TA reserves the right to publish all
views and comments as well as the identity of the source. daogty, any

part of a submission that is considered commercially confidestialild be
clearly marked. Submission should be addressed to:

Office of the Telecommunications Authority

29/F Wu Chung House

213 Queen’s Road East

Wanchai

Hong Kong

[Attention: Senior Telecommunications Engineer (R13)]
Fax: 2803 5112

E-mail: pnets@ofta.gov.hk
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Comments may also be sent by fax to 2803 5112 or by email to
pnets@ofta.gov.hk

Office of the Telecommunications Authority
11 March 2009
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Annex 1

Licence Fee for Existing Public Non-Exclusive Telecommunic@ns
Service Licence

1. Afee of $750 shall be payable on the issue or renewal of the licence.

2.  When apparatus for radiocommunications is possessed, usedslestabl
or maintained for the purposes of the services provided, the following
additional fees shall be payable on the issue or renewal of the licence

(a) afee of $750 for every base or fixed station; and
(b) a fee shall be payable in the sum of:
(i) forthe 1st 200 mobile stations or less $3,600
used by customers of the service
(i) for every additional 100 mobile stations $1,800
or less used by customers of the service

3. For the purpose of determining the fees payable of (a) and (b), dbeve
number of stations shall be those functioning at the time when dredéc
Is issued or, as the case may be, renewed.

Note : In accordance with the Statement on “Review of the LicEaes for
Provision of the Public Radio Paging and Mobile Virtual Network Sesvic
issued by the TA on 20 February 2009, the following revision will be made
with effect from 1 June 2009:

(a) The variable fee charged based on the number of mobile statibbg w
$800 for each 100 mobile stations or less used by customers of the service.

(b) A fee of $3 for every subscriber number allocated to the lieensk be
charged. A subscriber number is a number in the Hong Kong Numbering
Plan within numbering blocks allocated by the TA to a licensda¢hw
number may be assigned by the licensee to its customer foofuse
telecommunications service. The number fee will be payablbeissue
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of a licence and on each annual renewal of the licence, fbrseduscriber
number allocated to the licensee that is not ported out fnentidensee’s
network or assigned, as authorized by the TA, to another licensegh(whi
has made payment of the licence fee for such number under itselicenc
and for each subscriber number allocated to another licenses gumatad

in to the licensee’s network.



Annex 2

Licence Fees for Existing Services-Based Operator Licence

1. Afeeof
(&) $90,000 where Class 1 services are provided by the licensee during

the validity period of the licence; or
(b) $25,000 where Class 1 services are not provided by the licensee

during the validity period of the licence
shall be payable on the issue or renewal of the licence.

2. A fee of $7 for each subscriber number in the Numbering Plarood H
Kong within numbering blocks allocated by the Authority to the licensee
(net of those numbers subsequently ported out from the licenss&Em3y
and for each number in the Numbering Plan of Hong Kong ported in to
the licensee’s system) shall be payable on the issue owakmé the

licence.

Note: Class 1 services have the meanings prescribed in Specthti@ot4 of
the licence.
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Annex 3

Licence Fees for Modified Service-Based Operator Licence

1. Afeeof
(@) $25,000 where provision of Class 1 or Classsetvices are
authorised under the licence; or
(b) $750 for each type of Class 3 service authorised under the licence
where provision of Class 3 services only are authorised under the
licence
shall be payable on the issue or renewal of the licence.

2. A fee of $3 for each subscriber number in the Numbering Plaroog H
Kong within the numbering blocks allocated by the Authority to the
licensee that is not ported out from the licensee’s systerasoyreed, as
authorized by the Authority, to another licensee (who has madequay
of the licence fee for such number under its licence) and fdn eac
subscriber number in the Numbering Plan of Hong Kong allocated to
another licensee that is ported in to the licensee’s systaassaned, as
authorized by the Authority, to the licensee shall be payable oisghe
or renewal of the licence.

3.  When apparatus for radiocommunications is possessed, usedslestabl
or maintained for the purposes of the service provided, the following
additional fees shall be payable on the issue or renewal of the licence-
(a) afee of $750 for every base or fixed station; and
(b) a fee of $800 for each 100 mobile stations or less used byrmrsto

of the service.

4. Class 1, Class 2 and Class 3 services have the meaningsbpresari
Special Condition 16 of the licence.
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Annex 4

Proposed Scope of Service for the Modified SBO Licente

Type of Service Proposed description in Schedule 1 pRemarks

Modified SBO Licence
Class 1 or Class R1. Subject to General Condition [3(1) The scope of
services (withl Clause 3 [and Clause 4] of this Scheduservice also includes
provision of Class 31, all internal and externalservices authorised
services authorized)| telecommunication services, other thamder PNETS licence

telecommunication services the subject
an exclusive licence issued under

Ordinance, [a Mobile Carrier Licence,
Mobile Carrier (Restricted) Licence,

Unified Carrier Licence authorizin
provision of mobile services, a Pub
Radiocommunications Service Licence
Radio Paging System Licence, a Pul
Radiocommunications Service Licen
(For Services Other Than Land Mob

tdr MVNO and Public
tiiRadio Communication
&elay Service whick
are excluded from th
gexisting SBO licence
i€2) Restriction for
, [@oviding local voice
nlielephony services t
ceobile customers in th
I€lauses 1 and 4 (text

Services),] a service subject to licens
under any other Ordinance, or a satel
broadcasting service under a Satel
Television Uplink and Downlink Licence

2. For the purpose of this licence,
“internal”  telecommunication  servig
means a service for communicatig
between points within the Hong Kor
Special Administrative Region; and
“external” telecommunication servig
means a service for communications
(a) between one or more points in {
Hong Kong Special Administratiy
Region and one or more points outside

rgpuare bracket) will b
litemoved if the license
lite authorised to provid
mobile voice telephon
services.

an

e

ns

g

an

e

he
e
the

Hong Kong Special Administratiy

o)
e
n

=4

L

W

% The proposed scope of service in the table isréference only. Depending on the services
proposed by the applicant, the TA will adopt therapriate scope for the services concerned.
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

Region; and
(b) between two or more points outsi
the Hong Kong Special Administratiy

Region but routed in transit via the Hong

Kong Special Administrative Region.

3. Nothing in this licence authorises t
licensee to establish or maintain (i) a
means of telecommunications, includi
but not limited to physical facilities @
telecommunications installations, whi
cross public streets or unleas
Governnent lands (i)
telecommunications q
radiocommunications network as a cartf
licensee as defined in the Ordinance.

[4. The scope of service specified
Clause 1 of this Schedule 1 does
include internal voice telephony servig
provided to mobile customers.]

de
e

he

ier

n
not
es

Class 3 (ETS)

1. The service is an external pu
telecommunications service operated o
external leased circuits supplied by
FTNS Licensee authorised to supply st
circuits at the Hong Kong end or ov
other external switche
telecommunications services lawfu
operated in Hong Kong at the Hong Ko
end.

2. In the above description of servig
“external”
places outside Hong Kong.

means communications witHior

kil Same description as
vecope of service for
agxisting PNETS licenc
udbr External
efelecommunications
dServices (ETS)

ly2) The Class 3 (ETS
ngill also include some
services (IDD Fax
licensed under th
c@xisting PNETS licenc
Miscellaneous
Value-Added Service

1%}

p—

(1%}

1%}
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

3. For the avoidance of doubt, t
service shall not include the provision

he
to

customers of a telecommunications cirguit

between a point in Hong Kong (including,
without limitation, a radiocommunications

facility or cable termination facility) an

d

one or more points outside Hong Kong,
and any means of telecommunications

capable of facilitating such a circuit.

4. Customers at the Hong Kong end

and/or at the distant end may be conne

cted

to the service through any public switched
telecommunications network or dedicated

circuits.

5. This licence does not authorise
licensee to establish and maintain &
physical facilities for the supply ¢
external circuits to customers.

the
ANy

=1

Class 3 (IVANS)

1. The service is a local and/or exte
public telecommunications
accessed by its customers via, &
provided over, circuits provided by pub
telecommunications  networks and
public  telecommunications  servic
licensed under the Ordinance and, sub|
to Sections 3 and 4 of this Schedule, n
include the following service elements :
a) data communications;

b) facsimile communications;

c) electronic mailbox/messaging;
d) electronic data interchange;
e) code, protocol and/or
conversions;

Servi(

form

i) Same description &

ackisting PNETS licenc
i¢or International
ovalue-Added Network
eServices (IVANS)

Miscellaneous
aValue-Added Service

cescope of service for

j€2) The Class 3
N&WANS) service will
also include most of th
existing services
licensed under th
PNETS licence for

S

1%}

3

D

(1%}
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

f) database access and retrieval;
g) value added voice services.

2. Inthis Schedule,
“ circuits  provided by public
telecommunications networks” means:
a) the public switche
telecommunications network operated
authorised under the Ordinance;
b) leased circuits operated or authoris
under the Ordinance.
“external” means communications w
places outside Hong Kong.

113

external circuit” means
telecommunications circuit between

point in Hong Kong (including, withou
limitation, a radiocommunications facilit
or cable termination facility) and one

more points outside Hong Kong, and &
means of telecommunications capable

facilitating such circuit.

3.  Where international private leas
circuits (IPLCs) are used for the provisi
of the service, the services that may

conveyed over the IPLCs shall fall withi

the scope of International Value-Add

Network Services (IVANS) as specified |

the Schedule.

4. “Value added voice services”
Section 1(g) of this Schedule shall
confined to “value added voice servic
provided as an IVANS over IPLCs

—

Yy

iny
of

n
be
o
AS
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

defined in Schedule [ .

5. For the avoidance of doubt, thi
licence does not authorise the licensee to
establish and maintain any physical

facilities for the supply of external circuits

to customers.

S

Class 3 (MVNO)

1. The service
network service provided to subscribers
customers within the territory of Hon

Kong Special Administrative Region byor

making use of and by having access
and interconnection
radiocommunications infrastructure of
Mobile Carrier licensee or Unified Carri

with

licensee authorised to provide mobhi
service and assigned with the radio

spectrum using which the publ

radiocommunications service is provided.

2. Subject to Clause 1, the licensee s
provide the service through and by sett
up, maintaining and operating t
apparatus, equipment, facilit
infrastructure and interconnecti
including but not limited to billing
switching, home location register a
Intelligent Network systems but witho
radio transmission parts and radio b
stations. For the avoidance of doubt,
licensee has not been assigned, and is
entitled to the assignment of, any ra
spectrum and therefore does not ope
any radio base station for the purpose

is a mobile virtu&8imilar description as

scope of service for
gexisting PNETS licenc
Mobile  Virtual
teetwork Operatot
,(MVNO) Services

1%}

W
—

e

ic

joN

hall

operating the service.
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

3. Subject to Clause 1, the service n

non-telephonic messages.

4. Subject to Clause 1, the service n
include  without limitation  voice
facsimile, voice-mail, e-mail and shg
message services and the provision
electronic mailbox or storage facilities
be operated in conjunction with servig
described in this First Schedule and wh
enable any member of the public (whet
a subscriber of the service or not)
deposit voice, facsimile, voicema
e-mail, short message or other files i
the electronic mailbox or storage faciliti
allocated to subscribers of the service

to display the same on handset or other

devices of the subscriber of the service.

5. The service includes dealing in and
demonstration with a view to selling in the

course of trade or business of the ser
and the applicant, such apparatus, faci

equipment, handset, device, accessory,
material, case and packaging item for
radiocommunications as may be necessary
for subscribers of the service to make use

of, participate in or receive the service.

nay
provide for the carriage of telephonic and

nay

ich
her

es

or

ice
ty,

Class 3 (Radic
Relay)

1. The service provides
telecommunications system foscope of service for
interconnection with the mobile servicesxisting PNETS licenc
licensed under the Ordinance, and othker Public Radio

radiocommunications services as may

&imilar description asg

1%}

B@Ommunication Relay
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

authorized or directed by the Authorif
for extension of the radio coverage
these services within the following areas

Name of Building
Address

2. The service is a radio relay serv

for relaying the signals of mobile services
It does

licensed under the Ordinance.
not provide any mobile service directly
the end users.

U7

yService (Radio Relay)
of

ce

Class
(Teleconference)

1. The service is a local and/or extern&8lame description ds

teleconferencing service where custom

of the service can hold audio or vidgexisting PNETS licenc
conference through the facilities providefbr

by the licensee.

2. Connections between the facilities
the licensee in Hong Kong and the us
in Hong Kong shall be made throu
dedicated circuits or switched circu
operated under fixed telecommunicatic
networks licensed under th
Telecommunications Ordinance (Ca
106).

licensee

3. The operates

teleconference operator centre (or ¢

centre) and provides bridging facilitig
so that conference participants at differ

locations can see, talk and listen to one

another in conference mode through
telecommunications

network/circuit

egsope of service for

1Y%}

Teleconferencing
Service
(Teleconference)
of

ers

gh

ts
ns

e

To

all

D
(7]

ent

the
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

connections made by the license

system.

4. Nothing under this licence authoris
the licensee to operate an external pu
telephone or non-telephone servi
External calls to and from the facilities
the service in Hong Kong shall be rout
through an external public telephone
non-telephonic service licensed in HO
Kong.

e’'s

es
blic
ce.
of
ed
or

ng

Class 3
Payphone)

(Private

>1. Inthis licence,
(@) “payphone” means a fixed telepho
that is connected to the public switch
telephone network operated by a Fix
Telecommunications Network Servic
(“FTNS”) licensee, Fixed Carrier licensg
and Unified Carrier licensee authoriz
to provide fixed services and that can

than an emergency call, a free call
access to other services provided
FTNS licensees, Fixed Carrier licensg
and Unified Carrier licensees authoriz
for provision of fixed services as may
specified by the Authority pursuant
Special Condition 28 or a call ma
through an operator-assisted or automa
caller identity verification system) unle
the user, immediately prior to using t
telephone, makes, or arranges to mak
payment for that particular individual ca

be used to make a telephone call (other

~

Similar description as$
scope of service for
nexisting PNETS licenc
eidr Private Payphon

edervice

1Y%}

11}

not

for
by
2es
ed
be
to
e
ated

(b) “private  payphone” means
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

payphone that is located on or o
privately owned land or leased land

defined in section 2, Part | of the

e

er
as

Government Land Ordinance (Cap. 28)
and to which members of the general

public have access; and

(c) “external calls” means calls for

communications with places outside Hang

Kong.

2. The service is a private payphgne

service provided through the use

of

payphone equipment established and

maintained by the licensee.

3. The service may carry telephonic and

non-telephonic messages.

4. Subject to Special Condition 28, t

he

service may include services which enable

the customers to make local and exter
calls.

5. The payphone equipment establis
and maintained by the licensee shall
connected to access lines provided b
FTNS licensee, Fixed Carrier licensee
Unified Carrier licensee authorized
provide fixed services. Nothing in tf
licence authorises the licensee to estah
or maintain any network facilities.

6. Nothing in the licence authoris
direct interconnection between t
payphone equipment established :

nal

hed
be
y a
or

e
lish
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Type of Service

Proposed description in Schedule 1
Modified SBO Licence

oRemarks

maintained by the licensee with t

gateways for external public telepho

services licensed under the Ordinance.

ne

Class 3 (Security &

Alarm)

The service is a local publ
telecommunications service for t
transmission of security and fire ala

signals from customers’ premises to

security fire service
centre. The conveyance of the secu
and fire alarm signals may be m

through the dedicated circuits or switch

communicatid

cSimilar description a

rexisting PNETS licenc

rAlarm Signals
rifyansmission (Securit
d& Alarm) Service

ed

circuits provided by Fixed
Telecommunications Network Services
(“FTNS”) licensees, Fixed Carrier
licensees, Mobile Carrier license¢

Unified Carrier licensees, or the oth

er

telecommunications network and services

licensed, or deemed to be licensed,| or
exempt from licensing, under the
Ordinance.

hecope of service for

far Security And Fire

~

D

1%}

<
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Annex 5

Sample Modified SBO Licence

Licence No. xxx

TELECOMMUNICATIONS ORDINANCE
(Chapter 106)

SERVICES-BASED OPERATOR LICENCE

DATE OF ISSUE:  [Date]

[Name of Licensee]

of [Address]

(the “licensee”) is licensed, subject to the following calitions set out in
this licence-

€) to provide a public telecommunications service (the “service”), the
scope of which is described in Schedule 1; and

(b) to establish and maintain a telecommunications system gifste’m”)
described in Schedule 2 to provide the service.

(©) to possess, establish, use and maintain such radiocommunications
apparatus as described in Schedule 3 as may be necessary to provide
the service; and

(d) to deal in and demonstrate with a view to sale in the coursads or

business, such apparatus or material for radiocommunicationsyas ma
be necessary to supply customers of the service.
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11

1.2

1.3

1.4

2.1

GENERAL CONDITIONS

DEFINITIONS AND INTERPRETATION

In this licence, except as hereinafter provided or unless the context
otherwise requires, words or expressions shall have the meanings
assigned to them in the Telecommunications Ordinance (Cap. 106)
(the “Ordinance”) and, as the case may be, the Interpretatidn an
General Clauses Ordinance (Cap. 1). For the purposes of integpreti
this licence, headings and titles shall be disregarded.

This licence shall not be construed as granting an exclusive oigjin t
licensee to provide the service.

This licence replaces any licence or any exemption froending,
however described, which the Authority may have granted to the
licensee for providing the service.

The grant of this licence does not authorize the licensee to taramny
which infringes any exclusive licence granted under the Ordinance or
any exclusive right to operate and provide telecommunications
networks, systems, installations or services granted under ey ot
Ordinance.

TRANSFER

The licensee may, only with the prior written consent of the Authori
and subject to such reasonable conditions as the Authority thinks fit,
transfer this licence or any permission, right or benefit unber
licence. In giving his consent the Authority will have regard tdhsuc
matters as he thinks fit including but not limited to the effeéativthe
transfer will have on market structure and the financial and tesdhnic
competence and viability of the transferee.
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3.

3.1

3.2

4.1

5.1

INTERNATIONAL CONVENTIONS

The licensee shall at all times perform and observe the esogints of

the Constitution and Convention of the International
Telecommunication Union and the regulations and recommendations
annexed to it, as are stated to be applicable to Hong Kong, and any
other international convention, agreement, protocol, understanding or
the like to the extent that the instruments described in thiei@k
Condition 3.1 impose obligations on Hong Kong of which the
Authority gives notice to the licensee, except to the extent that the
Authority may in writing exempt the licensee from such compliance.

Where the Government has been consulted about or is involved in the
preparation or negotiation of an international convention, agreement,
protocol or understanding or the like or amendments thereto which are
on the subject-matter of telecommunications or which relatadthar
subject-matter but which the Government anticipates could have a
material impact on the provision of the service under this licehee
Government will, where practicable, provide the licensee with
reasonable opportunity to make a submission stating its viewseon th
matter.

COMPLIANCE GENERALLY

The licensee shall comply with the Ordinance, regulations made under
the Ordinance, licence conditions or any other instruments which may
be issued by the Authority under the Ordinance and such guidelines or
Codes of Practices which may be issued by the Authority assin h
opinion are suitable for the purpose of providing practical guidance on
any particular aspect of any conditions of this licence.

PROVISION OF SERVICE
The licensee shall, subject to Schedule 1 to this licencamndpecial
conditions of this licence relating to the provision of the servicell a

times during the validity period of this licence operate, mainsad
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6.1

6.2

7.1

7.2

7.3

provide a good, efficient and continuous service in a manner
satisfactory to the Authority. The Authority may, on application in
writing by the licensee, exempt a part or parts of the sefroce the
requirement of continuous provision.

CONFIDENTIALITY OF CUSTOMER INFORMATION

The licensee shall not disclose information of a customepexath

the consent of the customer, which form of consent shall be approved
by the Authority, except for the prevention or detection of criminer
apprehension or prosecution of offenders or except as may be
authorized by or under any law.

The licensee shall not use information provided by its custoaners
obtained in the course of provision of service to its custormidrsr
than for and in relation to the provision by the licensee of the service.

CONTROL OF INTERFERENCE AND OBSTRUCTION

The licensee shall take reasonable measures to instaitamaand
operate the service and the system in such a manner as aos&any
harmful interference or physical obstruction to any lawful
telecommunications service, or cause any physical obstnutdidhe
installation, maintenance, operation, adjustment, repair, alteration,
removal or replacement of the facilities of any lawful
telecommunications or utility service provider.

The licensee shall take reasonable measures to ensure that the
customers of the service do not cause harmful interference fal law
telecommunications services or utility services through usehef
service.

The Authority may give such reasonable directions as he thinks fit t
avoid harmful interference or physical obstruction referred to in
General Condition 7.1. The licensee shall comply with the directions.



8.1

9.1

9.2

10.

10.1

11.

11.1

COMPLIANCE

If the licensee employs any person under contract for the pugbos
the service, or for the installation, maintenance or operatiomeof t
system (a “contractor”), the licensee shall continue to be regpons
for compliance with the conditions of this licence, and the perforenanc
thereof, by any contractor.

SAFETY

The licensee shall take proper and adequate safety measuties for
safeguarding of life and property in connection with all instalhetjo
equipment and apparatus operated or used, including safeguarding
against exposure to any electrical or radiation hazard emgrfatim

the installations, equipment or apparatus operated or used under this
licence.

The licensee shall comply with the safety standards andispggifs
as may from time to time be prescribed by the Authority and an
directions of the Authority in relation to any safety matter.

PROHIBITION OF CLAIMS AGAINST GOVERNMENT

The licensee shall have no claim against the Government ior tior
contract in respect of any disturbance or interruption to anyopaine
system due to works carried out by or on behalf of the Government
which result in disturbance to the system.

INDEMNITY

The licensee shall indemnify the Government against arsgslos
claims, charges, expenses, actions, damages or demands which the
Government incurs or which may be made against the Government as a

result of or in relation to the activities of the licenseergr @mployee,
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12.

12.1

12.2

12.3

12.4

12.5

agent or contractor of the licensee in relation to the provisioheof t
service or the installation, maintenance and operation of the system.

CONTRAVENTION BEYOND LICENSEE'S CONTROL

The licensee shall not be liable for any breach of this licence wigere it
able to demonstrate, to the reasonable satisfaction of therytlhat

the breach was caused by circumstances beyond its control arid that
has taken all reasonable steps open to it to rectify that breach.

Where the circumstances referred to in General Condich are
such that there is an outage or interruption in the service iaffeat
significant number of the licensee's customers for a period o& mo
than 7 days, the licensee shall provide the Authority with a full tepor
in writing detailing the reasons for the breach and indicating when, or
if, it will be able to continue to provide the service.

If the Authority is, after considering a report provided under General
Condition 12.2, of the reasonable belief that the licensee would be able
to provide the service within a reasonable period of time despate th
circumstances outlined in that report, the Authority may ditestdt the
licensee recommence the service within such reasonable perite
Authority may in writing direct. The licensee shall comply wstich
direction.

For the avoidance of doubt, General Condition 12.1 shall apply to any
of the licence conditions and the Authority may at his discretiad,

on such conditions as he thinks fit, extend any time period within
which the obligations of the licensee under any of the licence
conditions may be met.

In exercising his discretion under General Condition 12.4 with respect
to any of the licence conditions, the Authority shall take into aticou
including, without limitation, whether circumstances are such ithat
would be unreasonable to require compliance by the licensee with the
relevant licence condition.



13. PERIOD OF VALIDITY

13.1  This licence shall be valid for such period as determined andtpedbli
by the Authority to be applicable to services-based operatorckcat
the time of the issue of this licence.

14. LICENCE FEES

14.1 The licensee shall pay the fees applicable to serviced-bpseator
licence as may from time to time be determined and publisiie¢be
Authority.

15. PUBLICATION OF LICENCE

15.1 The licensee, or the Authority, may at their discretion rttaeerms
and conditions of this licence, including any specific conditions,
publicly available in any manner they think fit.

16. REQUIREMENTS OF RADIOCOMMUNICATIONS
INSTALLATION

16.1 Each radiocommunications installation operated by or on btk
licensee shall be used only at the location and with emisarahat the
frequencies and of the classes and characteristics spenifsahedule
3 to this licence and with such power and aerial characteragiege
specified in that Schedule in relation to the class and cleaisdads of
the emission in use.

16.2 The apparatus comprised in each radiocommunications installati
shall at all times comply with such technical standardsnag be

issued by the Authority.

16.3 The apparatus comprised in a radiocommunications installation shall be
of a type approved by the Authority and shall be so designed,
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16.4

16.5

16.6

17.

17.1

17.2

constructed, maintained and operated that its use shall not qause a
interference to any radiocommunications.

A radiocommunications installation shall be operated onlyhley t
licensee or a person authorized by the licensee. The liceha#éenot

allow an unauthorized person to have access to the apparatus
comprised in a radiocommunications installation. The licenseé¢ shal
ensure that persons operating each radiocommunications installation
shall at all times observe the conditions of this licence.

The licensee shall not make a change —

(a) to any radiocommunications installation; or

(b) of the location of any radiocommunications installation,
without the prior written approval of the Authority.

If any telecommunications installation (including radiocomnatiuns
installation) crosses above or may fall or be blown onto anyheaer
power wire (including electric lighting and tramway wires)pawer
apparatus it shall be guarded to the reasonable satisfaction @ivher
of the power wire or power apparatus concerned..

USE OF FREQUENCIES

The radiocommunications installation operated by or on behalf of the
licensee shall only be operated on such frequencies as the Authority
may assign.

The Authority may at any time, giving a reasonable noticeitmgyto

the licensee, require him upon such date as may be specifiaé in
notice to cease using any frequency previously assigned to hihreby
Authority and to use such new frequency as the Authority may
designate.



SPECIAL CONDITIONS

11

1.2

2.1

2.2

2.3

PROVISION OF SERVICE

The licensee shall, subject to Schedule 1 and any speciali@uosait

this licence relating to the provision of the service, provide thecee

on its published terms and conditions and at the tariff published in
accordance with Special Condition 4 (as applicable) on request of
customer whether or not the customer intends the service to be
available for its own use or intends to utilize the servicprbwide a
lawful telecommunications service to third parties.

Subject to Schedule 1 and any special conditions relating to the
provision of the service, the licensee shall comply with a ouwsto
request for the service as tariffed by the licensee in danoe with
Special Condition 4 where the service reasonably could be provided
by the licensee to the customer.

NUMBERING PLAN

The licensee shall conform to a numbering plan made or approved by
the Authority and any directions given by the Authority in respéct o
the numbering plan.

The licensee shall at the request of the Authority or otheoeissult
the Authority about the arrangements for the allocation and
reallocation of numbers and codes within the numbering plan.

Where requested by the Authority, the licensee shall pregpaie

furnish to the Authority proposals for developing, adding to or
replacing the numbering plan relating to the service.

REQUIREMENT TO FURNISH INFORMATION TO THE
AUTHORITY
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3.1

3.2

3.3

4.1

4.2

The licensee shall furnish to the Authority, in such manner andtlat s
times as the Authority may request in writing, such informatgated

to the business run by the licensee under this licence, including
financial, technical and statistical information, accounts andr othe
records, as the Authority may reasonably require in order to perform
his functions under the Ordinance and this licence.

Subject to Special Condition 3.3, the Authority may use and disclose
information to such person as the Authority thinks fit.

Where the Authority proposes to disclose information obtained and the
Authority considers that the disclosure would result in the seled
information concerning the business or commercial or financiairaff

of a licensee which disclosure would or could reasonably be exlpecte
to adversely affect the licensee's lawful business or coonmahesr
financial affairs, the Authority will give the licensee a wwaable
opportunity to make representations on the proposed disclosure before
the Authority makes a final decision whether to disclose the
information.

TARIFFS

The licensee shall publish and charge no more than the tariffisef
service operated under this licence. The tariffs shall include th
relevant terms and conditions for the provision of the service. The
licensee shall send a copy of published tariff to the Authority tipen
request of the Authority;

Publication shall be effected by —

(@) placing a copy in a publicly accessible part of the principal
business place and other business premises of the licensee as
advised by the Authority; and

(b) sending a copy to any person who may request it. Theskee
shall not levy a charge greater than that is necessargvier c
reasonable costs involved.



5.1

5.2

5.3

6.1

6.2

6.3

BILLING AND METERING ACCURACY

The licensee shall take all reasonable steps to ensuemyhiatetering
equipment and billing system used in connection with the service is
accurate and reliable.

Upon the written request of the Authority, the licensee shadumn
tests on metering equipment and billing system to assess itaegcur
reliability and conformity to the technical standards, if any, ifipec
by the Authority. The licensee shall submit the test resulthe
Authority within 14 days after the date of the test or such dtmgrer
period as the Authority may determine.

The licensee shall keep such records of any metering equipment and
billing system in such form as may be specified by the Authariy
shall supply such records to the Authority on the written reqpfasie
Authority.

UNIVERSAL SERVICE CONTRIBUTION

Where directed by the Authority, the licensee shall payne or more
fixed carrier licensees or unified carrier licensees or ditemsees, as
the case may be, its relevant share of the universal servigéoatoh
to assist those licensees to meet their universal serviggabtbfis, if
any.

Any universal service contribution shall be subject to annuawewy

the Authority as to description and quantum and the licensee skhall pa
its relevant share of such universal service contribution as the
Authority may direct following a review. On the completion of an
annual review, the Authority will supply the licensee such inforonati

as the Authority is reasonably able to supply, and subject to agy dut
of confidentiality, as to the basis on which the universal service
contribution is calculated.

For the purpose of this Special Condition 6, the following definitions
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7.1

7.2

shall apply:

(@) Universal service contribution is that sum calculated in
accordance with a formula adopted annually by the Authority, to
ensure that any licensee with a universal service obligation
(referred to as “universal service provider” in this Special
Condition) , receives a fair contribution from other licensees as
specified by the Authority for serving customers with basic
service whom would otherwise not be served because it is not
economically viable to do so but who are required to be served
under the universal service obligation.

(@) Universal service obligation is the obligation by a licensee
provide, maintain and operate the relevant network in such
manner as to ensure that a good, efficient and continuous basic
service is reasonably available, subject to the Ordinance the
conditions of the relevant licence, and to provide that basic
service in such manner.

INTERCONNECTION CHARGES, INCLUDING WITHOUT
LIMITATION, LOCAL ACCESS CHARGE AND
INTERNATIONAL CALL FORWARDING SERVICE CHARGE

For the interconnection between the facilities of the liceardethe
networks, systems and services of other licensees for the getiver
traffic for the users of the service in Hong Kong, the licensee shall pay
such interconnection chargescluding, without limitation, local
access charges, and access charge or origination charge for
interconnection necessary for the provision of international call
forwarding service as may be determined by the Authority fiora t

to time under section 36A of the Ordinance and at the level and to
such licensees as may be specified by the Authority in the
determination.

The licensee shall comply with any code of practice conggrnin
technical configuration and operation of the service that may be

issued by the Authority from time to time after consultatiothwie
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8.1

8.2

9.1

relevant licensees for the purpose of implementing the terms under the
determination referred to in Special Condition 7.1 for interconmecti
charges, local access charges and access charge or origahetiga

for interconnection necessary for the provision of international call
forwarding service, and the prevention of non-compliance with the
determination.

CALLING LINE IDENTIFICATION AND RELATED
SERVICES

The licensee shall conform to any regulatory guide, code ofg@acti
or direction issued by the Authority in respect of calling line
identification and other calling line identification related services.
Without limiting the generality of Special Condition 8.1, the
regulatory guide, code of practice or direction issued under that
Special Condition may require the licensee to validate thegadihe
identification against the authenticated customer in order teepte
fraud and spam.

PROVISION OF INFORMATION TO CUSTOMERS

Without prejudice to the other terms and conditions of this licénee
licensee shall provide or make available the following information t
the customers when the services are offered:
(@) Name of the licenseeg;

(b) Licence number of the licensee under this licence;

(c) Customer service hotline number(s);

(d) Where applicable, the access code(s) or number(s) (inclugyng a
access password) used for obtaining the services;

(e) Instructions on how to access the services;
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10.

10.1

10.2

10.3

10.4

(f)  The tariffs under which the services are offered; and

(9) The duration or validity period of the services offered.

INSPECTION

On receiving reasonable prior written notice from the Authdiie
licensee shall allow the Authority and any person authorizeditmgy

by him for the Authority's own purposes to enter and inspect the
offices, places and premises in Hong Kong where the licensee has
installed telecommunications equipment, or used for the provision of
the service and if required to make copies of records, documents and
accounts relating to the licensee’s business for the purpose ofngnabli
the Authority to perform his functions under the Ordinance and ensure
the licensee’s compliance with the general conditions and $pecia
conditions of this licence and the Ordinance.

The licensee shall provide and maintain, at no less than fomnabée
technical standards set by the Authority, facilities to enadbk
Authority to inspect, test, read or measure, as the case manye
telecommunications installations, equipment (including, but not
limited to testing instruments) or premises used or to be wuseithd
provision of the service, and may at its option, and shall on tiiemvr
request of the Authority, and subject to the provision by the Authority
of reasonable prior written notice, provide a representative to be
present at any such inspection, testing, reading or measurement.

On giving reasonable prior written notice, the Authority may direc
the licensee to demonstrate that the service complies \wih t
technical requirements imposed by the Ordinance and Regulations or
any other instruments which may be issued by the Authority under the
Ordinance and the licensee shall comply with such directions.

For the purpose of Special Conditions 10.2 and 10.3, the licensee
shall provide adequate testing instruments and operating staff.



11. TELECOMMUNICATIONS NUMBER TRANSLATION
DEVICE

11.1  The licensee shall comply with any directions given ingiby the
Authority in relation to the use of a telecommunications number
translation device for access to the service.

11.2  The licensee shall bear all the costs and financial lvssesed due to
full compliance with the directions mentioned in Special Condition
11.1.
11.3 In this condition, “telecommunications number translation device”
shall mean a device which translates a number input via theahor
dialling pad into another number for access to specified destisaiion
services, but does not include a device which generates such a number
upon input through a special function key or a combination of special
function keys and the normal dialling pad. The “normal dialling pad”
means the dialling pad comprising the buttons for digits 0 to 9, and for
“and “#.

12. REQUIREMENTS FOR INTERCONNECTION

12.1  Where the customers to the service are assigned witheraifrom the
numbering plan of Hong Kong as stipulated in Special Condition 2.1,
the licensee shall interconnect the service and the systémotiier
networks, systems and services licensed under the Ordinance ia such
manner that enables the customers to the service to makecancere
calls to and from all other users assigned with numbers from ithe sa
numbering plan. Where directed by the Authority, the licenba# s
interconnect its service and system with other networks, sgsaeh
services licensed under the Ordinance, and with telecommunications
networks, systems and services of a type mentioned in section 36A(3D)
of the Ordinance. The licensee shall interconnect its service and
system with the networks, systems and services of other
interconnecting parties under this Special Condition to ensure
any-to-any connectivity, i.e. any customer in any one netwsyistem
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12.2

12.3

13.

13.1

can have access to any other customer in any interconnecting kétwor
system and, where directed by the Authority, to any serviezeffin
any interconnecting network / system.

The licensee shall use all reasonable endeavours to ensure tha
interconnection is effected promptly, efficiently and on terms,
conditions and at charges which are based on the licensee’s reasonabl
relevant costs attributable to interconnection.

The licensee shall provide facilities and services reagonacessary
for the prompt and efficient interconnection of the service gstes

with the telecommunications networks, systems or services othiee

entities referred to in Special Condition 12.1. Such faalitend

services include —

(a) carriage services for the delivery of codes, messages or smnals
other communication across and between the interconnected
networks and systems;

(b)those necessary to establish, operate and maintain points of
interconnection between the licensee’s system and the networks and
systems of the other entities, including, without limitation, the
provision of sufficient transmission capacity to connect between the
licensee’s network and networks of the other entities;

(c) billing information reasonably required to enable the other entities
to bill their customers;

(d) facilities specified by the Authority pursuant to section 36#Ahe
Ordinance; and

(e) ancillary facilities and services required to support the abgquesty
of interconnection facilities and services.

COMPLIANCE WITH CODES OF PRACTICE

Without limiting or affecting in any way the licensee’'digdiions
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13.2

14.

14.1

14.2

15.

15.1

under any other licence condition, the licensee shall comply with a
code of practice or guideline which may be issued by the Authority
from time to time for the purpose of providing practical guidamce t
the licensee in respect of:

(a) the provision of satisfactory service;
(b) the protection of customer information; and

(c) the protection and promotion of the interests of consumers of
telecommunications goods and services

Before issuing any code of practice or guideline referrea $pécial
Condition 13.1, the Authority shall carry out such consultation as is
reasonable in all the circumstances of the case.

RECORDS AND PLANS

The licensee shall keep records and plans of the systemnstdiked
(including radiocommunications installations) under this licence,
including system configuration, architecture and operation, and if
appropriate, how the system is interconnected with other networks,
systems and services, and any other details concerning theeservi
provided under this licence as may be reasonably required by the
Authority.

As required by the Authority, the licensee shall make tloennattion

on the records and plans of the system in Special Condition 14.1
available, within reasonable time, to the Authority or to a person
authorized in writing by the Authority for inspection for the Authority’s
OWnN purposes.

SERVICE CONTRACTS AND DISPUTE RESOLUTION

The licensee shall comply with all codes of practice asdyethe
Authority from time to time in respect of the requirementagply in
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15.2

15.3

16.

16.1

the contracting of telecommunications services to end users.

The contracting requirements referred to in Special Conditionmigy 1
include the following —

(a) the style, format and structure of service contract documentation;
(b) the manner of entering into and terminating service contracts;

(c) the information to be included in or in connection with service
contracts and the performance of the services;

(d) the submission of disputes between end users and the providers of
telecommunications services to independent dispute resolution,
pursuant to a scheme approved by the Authority; and

(e) other terms and conditions or provisions for the protection of the
interests of end users.

Before issuing any code of practice for the purposes of Special
Condition 15.1, the Authority shall carry out such consultation as is
reasonable in the circumstances.

INTERPRETATION

For the avoidance of doubt and for the purposes of the Special
Conditions in this licence —

“Class 1 service” means the service as defined in Speciadit@m
17.2 but does not include any type of Class 3 service;

“Class 2 service” means the service as defined in Speciadit@m
18.2 but does not include any type of Class 3 service;

“Class 3 service” means, subject to Schedule 1, non-facilitiesdbas
public telecommunications service including but not limited to the
following types of service -



(a) external telecommunications service;

(b) international value-added network service;

(c) mobile virtual network operator service;

(d) private payphone service;

(e) public radio communications relay service;

(f) security and fire alarm signals transmission service; and
(g) teleconferencing service

but does not include Class 1 service and Class 2 service;

“mobile virtual network operator” means the holder of public
non-exclusive telecommunications services licence or servicesiba
operator licence for provision of mobile virtual network operator
services;

“mobile virtual network operator service” is a mobile virtuatwiark
service provided to subscribers or customers within the terribr
Hong Kong Special Administrative Region by making use of and by
having access to, and interconnection with, radiocommunications
infrastructure of a mobile carrier licensee or unified earlicensee
authorized to provide mobile services and assigned with the radio
spectrum using which the mobile service or public
radiocommunications service is provided.

“payphone” means a fixed telephone that is connected to the public
switched telephone network operated by a Fixed Telecommunications
Network Services (“FTNS”) licensee, a fixed carrier licensg a
unified carrier licensee authorized to provide fixed services arid tha
cannot be used to make a telephone call (other than an emergency call
a free call made pursuant to Special Condition 28.5 or a call made
through an operator-assisted or automated caller identitfice¢ion
system) unless the user, immediately prior to using the telephone,
makes, or arranges to make, a payment for that particular individual
call;

“private payphone” means a payphone that is located on or over
privately owned land or leased land as defined in section 2, Part | of the
Government Land Ordinance (Cap. 28) and to which members of the
general public have access; and
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“services-based operator” means the holder of a services-based
operator licence.

16.2  Any reference to an ordinance or a regulation, whether the word is used
by itself or as part of any title to an ordinance or a regulashall
mean that ordinance or regulation for the time being in force dswel
any modification or substitution of that ordinance or regulation, in
whole or in part, and all subsidiary legislation, regulations, times,
codes of practice and instruments made under that ordinance or
regulation and for the time being in force.

16.3  The singular includes the plural and vice versa.



SPECIAL CONDITIONS FOR CLASS 1, CLASS 2 AND CLASS 3
SERVICES

17.

17.1

17.2

18.

18.1

18.2

APPLICABILITY OF CERTAIN SPECIAL CONDITIONS FOR
CLASS 1 SERVICE

Where the licensee provides a “Class 1 service” defined ici@pe
Condition 17.2, Special Conditions 20 to 24 to shall apply in addition
to all General Conditions and Special Conditions 1 to 16.

For the purpose of this licence, “Class 1 service” meanstamal
telecommunications service

(a)for carrying real-time voice communications which may be
integrated with other types of communications;

(b)which is capable of allowing customers to make and receilgetoal
and from parties assigned with numbers from the numbering plan of
Hong Kong;

(c) to which customers are assigned with numbers from the numbering
plan of Hong Kong; and

(d)which is not a “Class 2 service” as defined in Special Condition
18.2.

APPLICABILITY OF CERTAIN SPECIAL CONDITIONS FOR
CLASS 2 SERVICE

Where the licensee provides a “Class 2 service” defined iniégpec
Condition 18.2, Special Conditions 20 to 22 shall apply in addition to
all General Conditions and Special Conditions 1 to 16.

For the purpose of this licence, “Class 2 service” meanstamal

telecommunications service
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19.

19.1

19.2

(a)for carrying real-time voice communications which may be
integrated with other types of communications;

(b)which is capable of allowing customers to make and receiletoal
and from parties assigned with numbers from the numbering plan of
Hong Kong;

(c) to which customers are assigned with numbers from the numbering
plan of Hong Kong; and

(d)in the provision of which —

() the licensee (and where appropriate its agents, contractors
and resellers) in all promoting, marketing or advertising
materials concerning such service declares the service as a
“Class 2 service” (where the materials are in English text),
or “g1= i@]ﬁ%’af (where the materials are in Chinese text);
or

(i) the licensee, in lieu of (i), complies with such conditions
as may be specified by the Authority in a direction that
may be issued by the Authority.

APPLICABILITY OF CERTAIN SPECIAL CONDITIONS FOR
CERTAIN CLASS 3 SERVICES

Where the licensee provides a mobile virtual network operatorcservi
as defined in SC 16.1, Special Conditions 20, 21, 23 to 26 shall apply
in addition to all General Conditions, Special Conditions 1 to 16 and
other Special Conditions applicable for the services it provides as
specified in Special Conditions 17, 18 and 19.2.

Where the licensee provides a private payphone service as defined

SC 16.1, Special Conditions 27 to 28 shall apply in addition to all
General Conditions, Special Conditions 1 to 16 and other Special
Conditions applicable for the services it provides as specified in
Special Conditions 17, 18 and 19.1.
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20.

20.1

20.2

20.3

NUMBER PORTABILITY

The licensee shall, in such manner as the Authority magctdi
facilitate the portability of numbers from the numbering plan ohdt
Kong as stipulated in Special Condition 2.1 and assigned to any
customer of an internal telecommunications service providednlyy
services-based operator licensee for carrying real-time voice
communications (which may be integrated with other types of
communications) which is interconnected with systems and services
under fixed telecommunications network services licences or fixed
carrier licences or unified carrier licences authorizing tloeipion of

fixed services,, or any customer of any unified carrier liocgnSeed
carrier licensee or fixed telecommunications network sesvicensee,
mobile carrier licensee, mobile virtual network operator, or @ther
licensee, as the case may be so that any number so assignég ma
used by that customer should it cease to be a customer oleny s
entity and become a customer of an internal telecommunications
service provided by any other services-based operator licensee for
carrying real-time voice communications (which may be intedrate
with other types of communications) which is interconnected with
systems and services under fixed telecommunications network services
licences or fixed carrier licences or unified carrier licesnaethorizing

the provision of fixed services, or a customer of unified carrier
licensee, fixed carrier licensee or fixed telecommunications anktw
services licensee, mobile carrier licensee, mobile virtudlvork
operator, or any other licensee, as the case may be.

The licensee shall make commercial arrangements with omerer
fixed carrier or fixed telecommunications network servicemgees

or unified carrier licensees authorized to provide fixed servioes
fulfil the obligations of facilitating the portability of numbers unde
Special Conditions 20.1 and conform to any code of practice issued by
the Authority in respect of procedures for handling number portability.

For the purposes of this Special Condition, “portability of numbers”
means the function of the network, system and service which ermables
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21.

21.1

21.2

21.3

customer of the service of a unified carrier licensee, fixedeceor

fixed telecommunications network services licensee, mobile carrier
licensee, services-based operator or mobile virtual network opé&vator
become a customer of another unified carrier licensee, fixegrcar

fixed telecommunications network services licensee, mobile carrier
licensee, services-based operator or mobile virtual network operator or
any other licensee, as the case may be, without changing the number
assigned to that customer.

EMERGENCY CALL SERVICE

Where the customers to the service are assigned witensi from the
numbering plan of Hong Kong as stipulated in Special Condition 2.1,
the licensee shall provide a public emergency call servicedaypsof
which any member of the public may, at any time and without
incurring any charge, by means of compatible apparatus connected to
the system, communicate as quickly as practicable with tegH
Kong Police Emergency Centre or other entity as directed by the
Authority to report an emergency.

Where the licensee provides a public emergency call sgwisaant

to Special Condition 21.1 and the location of the customer making the
call is potentially nomadic, the licensee shall in such mammenay

be specified by the Authority maintain the most up-to-date ilmtat
information of customers and provide free of charge, to the Hong
Kong Police Emergency Centre or other entity referred to irci8ipe
Condition 21.1the relevant information relating to the location of a
customer calling the emergency service described in Speaaition

21.1 for the sole purpose of responding to that call and (as appropriate)
identification that the location of the customer making the call is
potentially nomadic. The licensee shall provide a mechanism whereb
the customers can update their location information and remind the
customers to update their location information whenever they change
the location from which the service is used.

The Authority may give exemption to the licensee for anycpéati
obligations imposed under Special Condition 21.1. The licensee shall
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22.

22.1

22.2

22.3

22.4

comply with any conditions which may be specified by the Authori
for such exemption.

BACKUP POWER SUPPLY

The licensee shall conform to any guideline or code of prassioed
by the Authority in respect of the provision of backup power supply to
the service.

Unless there is backup power supply available in such manmeyas

be specified by the Authority to maintain continuity of the service
without any deterioration in quality of the service during interruption
of mains power supply on the customer’s premises, to the network, or
to any system or equipment delivering the service to the cestohne
licensee shall not provide the service to users whose “lifdewveces”

are connected to the service.

Where no backup power supply is available in such manner as
described in Special Condition 22.2, the licensee is deemed to have
complied with Special Condition 22.2 if

€) the customers have, before or upon subscription of service,
confirmed that the service will not be used by lifeline users
or connected with lifeline devices; and

(b) the licensee has affixed a label to the wall socket panel or any
equipment installed on the customers’ premises or taken
other reasonable steps to remind the customers that the
service is not suitable for connection to lifeline devices.

In this Special Condition, a “lifeline device” means a meaikeam or

any other device for an elderly, infirm or invalid to summonssasce

in the event of an emergency without having to dial manually the
telephone number of the emergency service.



23.

23.1

23.2

23.3

DIRECTORY INFORMATION AND DIRECTORY
INFORMATION SERVICE

For the purposes of this Special Condition —

(@) “directory information” means information obtained by the
licensee in the course of the provision of Class 1 service under
this licence concerning or relating to the name, address, business
and telephone numbers of each of its customers;

(b) *“raw directory information” means the licensee’s directory
information held in a basic format relating to all of its onsérs
of Class 1 service other than its customers who request that
directory information about them not be disclosed.

This Special Condition applies only in respect of standard printed
directories and other directory databases and services which include all
of the names of a licensee’s customers listed in alphabetibat and

does not apply to classified directories where customerssieel by
business or trade category or to other business or specialised
directories.

Subject to compliance with the Personal Data (Privacy) Orckna
(Cap. 486), General Condition 6 and any applicable law, the licensee
shall

(@) where and as directed by the Authority, publish or arranigasit
biennially for the publication of directory information in a printed
or other form approved by the Authority, relating to all its
customers of Class 1 service, other than its customers who
request not to be included in a directory to be published (“the
printed directory”); and

(b) where and as directed by the Authority, establish, maintain and
operate, or arrange for the establishment, maintenance or
operation of a telecommunications service whereby customers of
Class 1 service may, upon request, be provided with directory
information other than that of its customers of Class 1 service
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23.4

23.5

23.6

24.

24.1

who request the information not to be disclosed (“the telephonic
directory service”).

The printed directory and the telephonic directory service provided
under Special Condition 23.3 shall be made available free of charge,
unless approved otherwise by the Authority, to all of the licesisee
customers of Class 1 service and shall be provided in a manner
satisfactory to the Authority.

The licensee shall make commercial arrangements with omerer
fixed carrier or fixed telecommunications network servicem$ees

or unified carrier licensees authorized to provide fixed setaidalfil

the obligations of providing the printed directory and the telephonic
directory service under this Special Condition.

The licensee’s printed directory shall be a unified printedtdineand

the licensee’s telephonic directory service shall be a unigiegtionic
directory service and shall utilise a unified directory datgbase
containing directory information on all customers of Class 1 servic
provided by services-based operator licensees, and directory
information on all customers required to be included into a unified
printed directory and provided with a unified telephonic directory
service by fixed carrier or fixed telecommunications netwerkises
licensees or unified carrier licensees authorized to provided fix
services pursuant to their relevant licence conditions, exoepiose
customers who request that directory information about them not be
disclosed. The licensee shall provide, and regularly update, raw
directory information about its customers of Class 1 servicéeo t
fixed carrier or fixed telecommunications network servicemgees

or unified carrier licensees authorized to provide fixed serwgtds
whom the licensee shall make commercial arrangements puitsuant
Special Conditior23.5.

CUSTOMER CHARTER

Unless a waiver in writing is granted by the Authority, thensee
shall prepare a customer charter which sets out the miniandasds
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25.

25.1

25.2

26.

26.1

27.

27.1

of service to the licensee's customers and gives guidance to the
employees of the licensee in their relations and dealings with

customers.

LOCATION SERVICES

Without affecting the generality of General Condition 6, “inforomati

of a customer” referred to in General Condition 6.1 and “information
provided by its customers or obtained in the course of provision of
service to its customers” referred to in General Condiéch shall
include any information concerning the locations of customers obtained
in the course of provision of the service.

Where the licensee provides services to customers using the
information concerning the locations of the customers obtained in the
course of provision of the service, the licensee shall ensure that —

(@) no such services are provided without the prior consent of the
relevant customers; and

(b) the customers are capable of suspending the use of the
information from time to time.

PROVISION OF SERVICE TO SUSPECTED STOLEN
RADIOCOMMUNICATIONS APPARATUS

The licensee shall, where directed by the Authority, retupeovide
the service to any person who possesses or uses a
radiocommunications apparatus which is stolen or suspected stolen

goods.

SINGLE PAYPHONE - COMMON ACCESS

Unless exemption has been granted in writing by the Authority, the
licensee shall comply with an interim “Single Payphone m@on
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27.2

27.3

27.4

Access” (“Common Access”) requirement which enables payphone
service users to make use of each of the payphone equipment
established and maintained by the licensee on any given sitedssac
the services offered by all FTNS licensees, fixed cancensees and
unified carrier licensees authorized to provide fixed services, if

(a) the licensee establishes and maintains, directly or atigire

through its affiliates, six or more payphones on that particular
site;

(b) the call being made is an external call; and
(c) the call is not paid for by coins or stored-value phonecards.

For the purpose of Special Condition 27.1, the Authority will consider
that the interim “Common Access” requirement is met if libensee
provides

(a) direct access to the services of the FTNS licenses] fiarrier
licensee or unified carrier licensee authorized to provide fixed
services providing the access line to the payphone concerned; and

(b) indirect access through the network to which the payphone is
connected to the services of the other FTNS licensees, fixed
carrier licensees or unified carrier licensees authorizedoade
fixed services in accordance with the numbering levels specified
by the Authority from time to time.

For the purpose of Special Condition 27.1(a), the boundary of a site
shall be as delineated in the relevant land lease registetbd lrand

Registry for the plot of land on or over which the payphones are
located.

For the purpose of Special Condition 27.1(c), “stored-value
phonecards” mean phonecards which have incorporated magnetic strips
or other types of memory devices to store the remaining valtigeof
phonecards.
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27.5

28.

28.1

28.2

28.3

28.4

The licensee shall comply with any directions in writing thg
Authority regarding the implementation of the full “Single Paypmhen
Common Access” requirement. Any direction given under thigsela
may take effect on such date as may be specified in the direction.

PROVISION OF PAYPHONE SERVICE

For local calls, the licensee shall not charge more than thishmabl
tariff for the corresponding private payphone service of the FTNS
licensee, fixed carrier licensee or unified carrier lieenG@uthorized to
provide fixed services) providing the access line connected to the
payphone of the licensee.

For external calls,

(@) the licensee shall not impose a surcharge on the publisifed tar
(for a corresponding external call made over a private payphone
service) of the FTNS licensee, fixer carrier licensee oriadhif
carrier licensee (authorized to provide fixed services) providing
the service chosen by the user; and

(b) the licensee shall not require the user to deposit coins or make
payment in any other form before access is provided to the
service chosen by the user.

The licensee shall display the applicable tariffs, includioge of all
FTNS licensees, fixer carrier licensees and unified calicensees
authorized to provide fixed services in case of a “Common Access”
payphone, in a manner conforming to the Code of Practice issued by
the Authority.

The licensee shall only use the private payphones with padi@adar
specified in Schedule 4 to this licence for the provision of servibe
licensee shall notify the Authority within 14 days if there i/ an
addition, removal or change of the particulars of the private payphones
as specified in the Schedule to this licence. The licensee rehaih

this licence to the Authority for amendment of the Schedule to this
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28.5

28.6

licence whenever the Authority considers it necessary.

The licensee shall provide a public emergency call seryiogehns of
which any member of the public may, at any time and without
incurring any charge, by making use of payphone equipment provided
to communicate as quickly as practicable with the Hong Kong Police
Emergency Centre or other entity as directed by the Autharitggort

an emergency.

The licensee shall provide free access to other semtioegled by
FTNS licensees, fixer carrier licensees and unified calicensees
authorized to provide fixed services as may be specified by the
Authority from time to time.
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SCHEDULE 1

SCOPE OF THE SERVICE

SCHEDULE 2
DESCRIPTION OF THE SYSTEM
All such telecommunications installations established, maintainedepsed or

used whether owned by the licensee, leased, or otherwise acquird by

licensee for the purpose of providing the public telecommunicationgasgr
specified in Schedule 1.

SCHEDULE 3

TECHNICAL PARTICULARS OF RADIO STATIONS FOR
THE PROVISION OF THE SERVICE

SCHEDULE 4

PARTICULARS OF PAYPHONE EQUIPMENT INSTALLATIONS

( )

for Telecommunications Authority
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