
Statistics on e-Government services 
Data Specification 

 
The dataset provides the total number of transactional type electronic services of the 
Government of Hong Kong, total number of electronic transactions for transactional 
type electronic services and the overall electronic take-up rate since year 2018. 
 

Item Description  Note  
Calendar_year Year information Data type: 

numeric 
No._of_transactional_e-Services Total no. of transactional 

type electronic services 
Data type: 
numeric 

No._of_e-Transactions Total no. of transactions 
for the transactional type 
electronic services via e-
channel 

Data type: 
numeric 

Overall_Take-up_Rate Overall take-up rate of 
transactional type 
electronic services - 
 
Overall take-up rate is the 
average take-up rate of 
respective transactional 
type electronic services. 
For take-up rate of each 
transactional type 
electronic service, it is the 
ratio between the no. of 
transactions of each 
transactional type 
electronic service 
respectively via e-channel 
and that via other channel 
(i.e. e-channel & non e-
channel). 

Data type: decimal 

 


