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What is GovWiFi ?

GovWiFi is the FREE public Wi-Fi service provided by
Government at government premises. No registration is
required for use of this service. Besides accessing the Internet
freely, you can conveniently access public information and
venue-related government services through the GovWiFi
interface. For example, when you are at public libraries, you can
quickly access online library services through the links provided.
You can also view location-specific weather information just by
one simple click in any of these premises. Definitely, you can also
access government services through the government portal,
GovHK (www.gov.hk).

Where is GovWiFi ?

The GovWiFi spreads across all
18 districts over the territory
including all public libraries,
all public enquiry service
centres, all job centres, major
community halls and centres,
major parks and gardens,
museums, sports centres and
sports grounds, cooked food centres
and cooked food markets, Hong Kong —
Macau / China Ferry Terminals, and
government buildings and offices, etc.
It is also available in some common
tourist attractions such as Peak Road
Garden, Repulse Bay Beach, Hong Kong Cultural Centre Piazza
cum Tsim Sha Tsui Promenade and Stanley Waterfront Mart cum
Stanley Promenade.

GovWiFi signage is posted at prominent
area of government premises where
GovWiFi service is available.

GovWiFi Website and GovWiFi Locator

The GovWiFi website (www.gov.hk/wifi) provides you

with information and latest news about the GovWiFi service
and some good practices on use of public Wi-Fi services.

For example, you can find "Security Tips" specific to Wi-Fi
technology and "Usage Guide" on how to use GovWiFi facilities
in a convenient and secured manner.

The GovWiFi Locator on the website also helps you find out the
nearest GovWiFi premises and details about the premises like
their addresses and service hours.

To look for GovWiFi premises, simply:

f o.l.'::.'. 5

1 Select a district
v

2 Specify the
premises

v

The Locator will

show the detailed

information of

the premises e

TR

Simple Connection Procedures

To use GovWiFi, you just need a Wi-Fi device compatible with
IEEE 802.11b/g standards. GovWiFi has two network IDs (SSIDs):
"freegovwifi-e" for encrypted connection and "freegovwifi"
for unencrypted connection. If your device supports I[EEE
802.1x and WPA2™-Enterprise, please use the .
encrypted connection for better data protection WiFi
during wireless communication. Detailed setup B

guides on configuring common W) '
types of mobile devices like notebook computers,

mobile phones and PDAs are available in the "
GovWiFi website.

Below are the major steps
to configure your device for
encrypted connection: device

Ready your wireless

Add/create a new wireless
network connection with
network ID (SSID) "freegovwifi-e"

) 1
6 Start free surfing ‘ \ ‘
]
Configure network
1 parameters
Z WiFi Network parameters
' 1 e © Network mode: "Infrastructure"
WiFi ‘ WU ' o Security type/data encryption:
"B . "WPA2-Enterprise"/ "AES"
‘ () ) N ° EAP type: "EAP-PEAP"
/‘ N e 4 Input a common user name ’ ?ﬁg?&gcgﬁzgvrgfmd:
and password, "govwifi" and o Certification Authority:
Open your bFOWSEI‘, access " ifi" i i
peny govwifi" for connection "Thawte Premium Server CA"

any website, and accept
"Conditions of Use and Disclaimers"

Tips for you!

- Setting up of a Wi-Fi device - The settings for different types
of devices may vary. Read carefully your device manual and the
information provided by device manufacturer.

p Verify GovWiFi connection- You can verify that you are
connecting to the GovWifi service by clicking " Verify Service"
in the GovWifFi interface. Click the closed lock icon
(= Iu" g Iu" &) and check that the certificate is issued by
Hongkong Post to the domain "ecert.wifi.gov.hk".

p- Be aware of auto-switching of Internet access
connection- You can consider turning off the automatic
connection feature to avoid being connected to charged
wireless service (such as GPRS, 3G or 3.5G) unintentionally.

P~ Maintain better network stability- Some less powerful
mobile devices may have a weak connection at some spots.
Please move to areas with stronger Wi-Fi signal in order to
have a stable Wi-Fi connection.

For unencrypted connection, use SSID "freegovwifi",
set security type to "open" and encryption mode"none".

Support Information

Hotline: 186 111
Facsimile: 2652 6111
Email: enquiry@help.wifi.gov.hk

Website: http://www.gov.hk/wifi
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