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Background 
 

In December 2012, the French Chamber of Commerce and the 
American Chamber of Commerce (the Chambers) met the Convenor of the 
Food Business and Related Services Task Force (FRSTF), under the Business 
Facilitation Advisory Committee, to discuss the trade’s concerns/views on 
Outside Seating Accommodation (OSA) applications. The Chambers 
considered that the long processing time, the inflexible land use fees and the 
involvement of too many departments in the application process, among other 
factors, are hindering OSA applications for food business and urged the 
Administration to facilitate the food business by streamlining the processing of 
OSA applications. 

 
2. At the last FRSTF meeting held on 20 June 2013, the OSA 
Working Group 1 reported its review findings and responses to the trade’s 
concerns/views as detailed in FRSTF Paper 20. In addition, the Working 
Group undertook to identify any scope for improvement from the business 
compliance facilitation angle. 

 
 

Review findings and recommendations 
 

3. The Working Group has recently completed the review. Details of 
the review findings and recommendations are at Annex. Major findings are: 

(a) As at 31 July 2013, there are 246 restaurants (including 197 
General Restaurants and 49 Light Refreshment Restaurants) 
approved to provide OSA; 

 
 
 

 

1 The Working Group comprises representatives from the Food and Environmental Hygiene Department, Fire 
Services Department, Buildings Department, Lands Department, Planning Department, Housing Department, 
Transport Department,  Home Affairs Department and Economic Analysis and Business Facilitation Unit 
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(b) All along the Food and Environmental Hygiene Department 
(FEHD) has implemented a “one-stop-shop” licensing service to 
coordinate the processing of the OSA applications. OSA 
applications involve a host of issues such as the right of land use, 
impacts on nearby residents and traffic requirements, etc., and thus 
it is necessary for FEHD to make referrals to six departments, 
namely Lands  Department  (LandsD),  Buildings  Department  (or 
Housing Department or Architectural Services Department)2, Fire 
Services Department, Planning Department, Transport Department 
and Home Affairs Department; 

 
(c) For a restaurant with proposed OSA, the applicant can submit the 

application for OSA permission and the restaurant licence in 
separate application forms. Approval for OSA permission will be 
granted together with, but not earlier than the approval of the full 
restaurant licence; 

 
(d) The standard processing time of 53 working days as mentioned in 

the OSA Application Guide is for processing simple straight 
forward cases. The processing time comprises of two parts, namely 
31 working  days  for  obtaining clearance  from departments 
concerned and issuing letter of requirements, and 22 working days 
for checking compliance upon the applicant’s notification, issuing 
Land Licence (LL) (where necessary) and granting approval for 
OSA. It does not include the time taken by the applicant to comply 
with the requirements; 

 
(e) In fact, the average lead time of successful OSA applications in 

2012 is around 10 months ranging from 3 months to 20 months. 
There are four approved OSA cases in 2012 with comparatively 
short lead time ranging from about 70 to 130 working days; and 

 
 
 
 
 
 
 
 

 

2 For building safety concern, either Buildings Department, Housing Department or Architectural Services 
Department is consulted depending on the type of premises where the restaurant is located. 



- 3 - 
 

 
 
 

(f) The land use fees reflect the type of land in occupation. When an 
OSA involves a non-exclusive occupation of government land, a 
nominal fee will be charged for a LL under the Land 
(Miscellaneous Provisions) Ordinance (Cap. 28) at a  prescribed 
rate. When an OSA is set up on a piece of government land leased 
under a Short Term Tenancy (STT), the applicant will be charged 
at the market rent. For an OSA set up on a piece of private land in 
breach of the land lease conditions, the applicant will be required to 
apply for a waiver from the LandsD. In such case, the fee charged 
will be the difference in rental value of the land in use as an OSA 
and its original permitted use. 

 
4. The Working Group has identified that there are improvement 
opportunities at various stages of an OSA application. They are summarized as 
follows: 

 
(a) To consider relaxing the pre-requisite for OSA application without 

compromising public interest; 
 

(b) To strengthen the mechanism for considering objections to OSA 
applications from the public; 

 
(c) To enhance the OSA Application Guide to make it more 

informative and business-friendly; 
 

(d) To highlight in the OSA Application Guide that parallel processing 
of separate OSA and restaurant licence applications is allowed and 
the outcome of restaurant licence application is independent of that 
of the OSA application; 

 
(e) To explore the feasibility of allowing OSA permission to be 

attached to the provisional restaurant licence; 
 

(f) To convene joint departmental meeting with applicants at which 
relevant departments will discuss their concerns/objections with the 
applicants direct; 

 
(g) To develop referral rules to streamline the processing procedures; 
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 (h) To include OSA in the Application Tracking Facility; 

(i) To streamline the application process for issue of LL; and 

(j) To  adopt  the  ‘cancel  and  reissue’  approach  to  shorten  the  LL 
processing time in relation to the transfer of restaurant licence. 

5. 
 

It is anticipated that implementation of the recommendations will 
bring about the following benefits: 

 
(a) Provision of a more user-friendly and comprehensive OSA 

Application Guide to help applicants better understand  the 
licensing requirements (including the right of land use) for 
compliance in making their applications; 

 
(b) Reduction in application processing time with the streamlined LL 

issuance process, attachment of OSA permission to provisional 
restaurant licence, and removal of unnecessary cross-departmental 
referrals; 

 
(c) Provision of joint departmental meetings with applicants, 

strengthened mechanism for considering local objections, and ATF 
to enhance transparency of the OSA application process; and 

 
(d) Increased potential business opportunities of the trade. 

 
 

The way forward 
 

6. Members are requested to offer comments on the above review 
findings and recommendations. 

 
 
 
 

Secretariat of the Food Business and Related Services Task Force 
October 2013 



 

Annex 
 
 
 
 

Review on Application for 
Outside Seating Accommodation Permission 

 
 
Background  

 
The  trade  representatives 1  reflected  to  the  Administration  through 

various channels about their wishes to see a simpler and faster process for granting 
permission for provision of Outside Seating Accommodation (OSA). They also met the 
Convenor of the Food Business and Related Services Task Force (FRSTF) of the 
Business Facilitation Advisory Committee in December 2012. As requested by the 
Convenor, a Working Group (WG) is formed to conduct a review on OSA applications 
with a view to improving the application process from the business compliance 
facilitation angle. 

 
 
Scope of the review 

 
2. The review focuses on trade’s concerns in relation to regulatory 
compliance issues when applying for OSA permission. The WG comprises members 
from departments that are involved in the OSA application process, viz the Food and 
Environmental Hygiene Department (FEHD), the Fire Services Department (FSD), the 
Buildings Department (BD), the Lands Department (LandsD), the Planning Department 
(PlanD), the Housing Department (HD), the Transport Department (TD) and the Home 
Affairs Department (HAD). 

 
 
Concerns raised by the trade 

 
Long processing time 

 
3. The trade indicates that according to the “A Guide to Application for 
Outside Seating Accommodation” (“OSA Application Guide”) issued by FEHD, the 
standard time to grant an OSA permission is 53 working days. However, there were 
case where the time taken to obtain a OSA permission is around 250 working days or 
more, sometimes over two years. The trade suggests shortening and simplifying the 
overall process. 

 
Delay in restaurant licence’s approval by OSA application 

 
4. The trade understands that OSA application and the restaurant licence 
application can be lodged at the same time. However, in practice, OSA application is 
lodged after the full licence has been granted because in case the OSA application is 

 
 

 

1 Trade representatives include the French Chamber of Commerce and American Chamber of Commerce 
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rejected, the application for restaurant licence may not be affected. The trade suggests 
making outcome of restaurant license application independent from that of OSA 
application so that there will be no risk of delaying restaurant licence approval. 

 
Too many government departments involved 

 
5. The trade finds that 9 departments are responsible for OSA applications, 
though most of them may not have any concerns on OSA activities in these open areas. 
The trade suggests restricting the referral of the applications. The trade also suggests 
processing both OSA application and restaurant licence application at the same time to 
avoid over burden on those departments involved. 

 
Excessive and unclear land use fees 

 
6. The trade claims that excessive land use fees make OSA economically 
unsound. They express that there is huge discrepancies in fees if OSA is on 
Government land or on private land. The trade requests the Government to provide a 
transparent and reasonable land use fees structure. 

 
Rigid requirements and conditions 

 
7. The trade has some experience that areas covered by canopies of 
building overhang are not eligible for OSA. Also they have been told that it is not 
possible to apply for OSA in a backyard, or where the area is partially covered, say by a 
roof structure if the upper floor are extending beyond the facade of the restaurant. The 
trade suggests relaxing such constraints for applying OSA. 

 
Delay in applications by unreasonable objections 

 
8. The trade claims that public consultation leads to isolated, anonymous 
objections, and unreasonable objections from competitors. They worry that too much 
weight given to isolated objections to the detriment of community expectations, 
blocking OSA approval. They also worry that disproportionate power to District 
Councils slows down overall process and blocks applications. They suggest removing 
the ‘anonymous’ point, and limiting the scope of public consultation. 

 
 
Concerns raised by the public 

 
9. On the contrary, in densely populated districts where space is limited, 
OSA activities often lead to obstruction of streets, cause environmental hygiene and 
noise problems, and bring nuisance to upstairs and nearby residents. Plenty of 
complaints related to OSA were received from the public concerning unauthorised 
extension of business area and nuisance to nearby residents. Some District Councils 
have already indicated that they would not support OSA applications within their 
districts. In May 2013, the Ombudsman issued a report on illegal extension of OSA 
business area with a total of 17 recommendations made to improve the unsatisfactory 
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situation2. As such, the Administration has to take due care to balance the interest 
between the trade and the public when processing OSA applications. 

 
 

Analysis of current situation 
 

10. As at 31 July 2013, there are 246 restaurants (including 197 General 
Restaurants and 49 Light Refreshment Restaurants) approved to provide OSA. The 
break down in the number of OSA applications handled from 2009 to July, 2013 are - 

 
No. of Applications 2009 2010 2011 2012 2013 

(up to July) 
Received 88 73 76 104 64 
Approved 23 32 23 17 11 
Refused 31 17 19 13 10 
Withdrawn/Abandoned 
by applicant 

34 18 41 68 29 

 

11. Though the French Chamber of Commerce has not yet provided any 
cases to elaborate/support their members’ concerns as requested by the WG since late 
February, the WG has, with joint efforts of relevant departments, reviewed all the OSA 
applications handled in 2012 with more focus on the approved cases. The findings are 
summarised as follows: 

 
Application process 

 
12. Before an OSA application can be approved, it must fulfil the following 
requirements- 

 
(a) Planning Permission - The OSA should normally be located in an area 

where the use of “Eating Place” is always permitted in the Outline 
Zoning Plan (OZP) or the Development Permission Area (DPA) Plan. 
Otherwise, the applicant has to seek planning permission from Town 
Planning Board (TPB) in accordance with the provisions of the OZP or 
the DPA Plan; 

 
(b) Right of Land Use - The applicant must secure the legal right to use the 

land irrespective it is government land or private land; 
 

(c) Other Regulatory Requirements - The application must also comply with 
the regulatory requirements of hygiene, fire safety, building safety, road 
safety and environmental concern etc.; and 

 
 
 
 

 

2 Issue No.1 2013/14 Ombudsman Report http://www.ombudsman.hk/ombudsnews/ombe_1_1314.pdf 

http://www.ombudsman.hk/ombudsnews/ombe_1_1314.pdf
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 (d) Public Consultation - Public opinions collected through HAD will also 
  be  considered  by  the  Director  of  Food  and  Environmental  Hygiene 
 
 
13. 

 (DFEH). 
 

All along, FEHD has implemented a “one-stop-shop” licensing service 
in processing OSA applications. FEHD has in fact performed the co-ordination role in 
processing the OSA applications. When receiving an OSA application, FEHD will 
arrange for all necessary referrals to the departments concerned and follow through the 
whole process. 

 
14. Other than FEHD, the following six government departments are 
involved in processing an OSA application, namely LandsD, BD(or HD or 
Architectural Services Department)3, FSD, PlanD, TD and HAD. 

 
15. For a restaurant with proposed OSA, the applicant can submit the 
restaurant licence and OSA application in separate application forms. Where the 
applications are submitted together, both applications will be forwarded to the 
departments concerned for comment at the same time. Approval for OSA application 
would be granted together with, but not earlier than the approval of the full restaurant 
licence. 

 
Processing time 

 
16. The processing time for OSA application depends on a lot of factors, 
such as the time spent by the applicant to comply with relevant licensing requirements 
or address relevant land issues. In case where there are adverse comments from the 
departments concerned or objections raised by the local residents, the applicant may 
take time to take remedial measures. 

 
17. It should be noted that the standard processing time of 53 working days 
as mentioned in the OSA Application Guide is for processing simple straightforward 
cases. The processing time comprises of two parts, namely 31 working days for 
obtaining clearance from departments concerned and issuing letter of requirements 
(LR), and 22 working days for checking compliance upon the applicant’s notification, 
issuing Land Licence (LL) (where necessary) and granting approval for OSA. It does 
not include the time taken by applicant to comply with the requirements. 

 
 
 
 
 
 
 
 
 
 
 

 

3 For building safety concern, either BD, HD or Architectural Services Department is consulted depending on 
the type of premises where the restaurant is located. 
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18. A diagram showing the basic steps of simple and straightforward OSA 
application process is depicted below- 

 
 
 

     

(31 working days) (22 working days) 
 

Notes: 
(1) Upon issue of LR, LandsD starts to prepare the LL. 
(2) The time taken by applicant to comply with the requirements has not been included. FEHD will also 

inform LandsD upon applicant’s notification. 
(3) LandsD continues to prepare LL which will reach FEHD within 5 working days after the issue of 

Demand Note to applicant. 
(4) Upon receipt of LL, FEHD will issue approval letter within 2 working days, and notify the applicant 

that approval is subject to his payment of fees for LL and OSA. 
 
19. According to the returns received from relevant departments after 
reviewing the 2012 cases, the total average processing time is 53 working days, which 
do not include the time taken by applicants to revise their layout plans in order to meet 
the basic requirements before step 3, nor the time taken by applicants to comply with 
the licensing requirements between step 3 and step 4. In fact, the average lead time of 
successful OSA applications in 2012 is around 10 months ranging from 3 months to 20 
months. 

 
20. Based on past experience, the long processing time may be due to - 

 
• Objections are received from the public; 

 
• The right to use the land involves complicated land status (e.g. whether 

waiver is required for the use of the land); 
 

• Some proposed OSA encroach on evacuation areas and hence 
submission of revisions is required; 

Step 4 
Verify compliance upon 
applicant’s notification (2)

 

(8 days) 
 

Step 5 
LandsD to issue Demand 
Note to applicant (3)

 

(7 days) 
 

Step 6 
Approve OSA and notify 
applicant (4) to collect LL 
and restaurant licence 
with approved OSA (7 
days) 

 
 
 
 
 
 
 

Time taken by the 
applicant to comply 
with the licensing 
requirements 

Step 1 
Receive application and 
conduct preliminary 
screening (5 days) 

 
Step 2 
Refer to relevant 
departments and receive 
their comments (20 
days) 

 
Step 3 
Issue LR to applicant if 
departments have no in- 
principle objection (1) (6 
days) 
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• Some OSA proposed at flat roof or podium usually do not have adequate 
design load for restaurant use; 

 
• There are late submissions of structural calculation from the applicants 

or their consultants; 
 

• Sometimes it takes time to sort out the management and maintenance 
roles of the open areas concerned (e.g. footpath / access road) amongst 
various Government departments and therefore it lengthens the overall 
processing time; 

 
• There are not enough information provided by the applicants who are 

required to make re-submissions/to provide further information; 
 

• The first submission contains insufficient information about the 
application and so more time, such as conducting site visit, is required to 
find out the details and to verify the current situation; 

 
• The applicants have to revise the OSA boundary more than once to fulfil 

departments’ requirements (e.g. revising the OSA boundary to allow 
adequate width of adjacent footpath); and/or 

 
• There are cases that the applicants only respond to departments’ 

requirements after a certain period of time although the departments 
concerned have replied to the applicants within 20 days. 

 
21. There are four approved OSA cases in 2012 with comparatively short 
lead time ranging from about 70 to 130 working days. Locations of the premises are as 
follows - 

 
(a) iSquare, Tsim Sha Tsui, Kowloon (one case); 

 
(b) Harbour City, Tsim Sha Tsui, Kowloon (two cases); and 

 
(c) Tsim Sha Tsui Centre, Kowloon (one case). 

 
 
22. With reference to these 4 cases, the main reasons for short processing 
time are- 

 
• The OSA are all located in the open space of shopping centres and there 

is no adverse comment from HAD after local consultation; 
• The OSA areas of first three cases are located in private land and do not 

involve any LL issued by LandsD while LandsD only took 8 working 
days to issue the LL for the remaining one; and 

• All the applicants could report compliance with licensing requirements 
within a relatively short period of time. 
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23.  
 

(a) 

In order to shorten the lead time, the trade should – 
 

consider selecting a suitable site for OSA (e.g. no obstruction to fire 
  service installation and emergency vehicular access, no breach of 

offensive trade clause in the lease, no unauthorised building works); 

 (b) ensure the right of land use before submission of OSA application (e.g. 
timely obtain LL); 

 (c) provide adequate relevant information to departments concerned; and 

 (d) take prompt action to comply with departments’ requirements (e.g. 
removal of unauthorized retractable canopy, provision of fire 
extinguisher). 

 

Right of land use 
 

24. When a restaurant licensee/licence applicant wishes to use an OSA 
outside the restaurant premises for alfresco dining, he/she is required to obtain a OSA 
permission from the Director of Food and Environmental Hygiene and where necessary 
a permission from the Director of Lands for the use of the land. 

 
25. The land use fees charged reflect the type of occupation of the land. 
When the OSA involves a non-exclusive occupation of government land, it is charged 
under the Land (Miscellaneous Provisions) Ordinance, Cap. 28 at a nominal standard 
fee ($1 to $10 per square metre per annum depending on the districts) for LL. 

 
26. If the OSA is intended to use the area of government land exclusively for 
a specified short period of time, a Short Term Tenancy (STT) is charged on the basis of 
full market rent reflecting the use of the land as OSA. 

 
27. If the area is on private land, the applicant has to provide documentary 
proof of the landowner and that the landowner has agreed in writing to the setting up of 
an OSA there. If the lease conditions of the private land involved have restrictions for 
operating an OSA, a Short Term Waiver (STW) should be obtained from the Director 
of Lands. In case of waiver, the fee is the difference in rental value of the land being 
used as OSA and its original permitted use. 

 
28. For STT or waiver cases, the applicants may seek independent 
professional advice if they wish to appeal against the rent/fee for the OSA offered by 
the Director of Lands. 

 
29. In 2012, the number of LL issued for OSA applications is 11. There were 
no STT and STW cases for OSA applications in 2012. It may be that the land intended 
for OSA do not require a waiver or the LL can be issued instead of STT. It may also be 
economically unsound for using either STT or STW for OSA purpose. 
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OSA requirements and conditions 
 
30. OSA refers to an open (i.e. non-roofed over) area used for alfresco 
dining. If the proposed OSA area is under an overhanging structure such as a balcony, 
FEHD will consider each case on its own merits to determine whether it is eligible to 
apply for OSA. Also, FEHD will consider each case on its own merits to determine 
whether a backyard is eligible to apply for OSA taking into account public health 
concerns such as whether waste pipe, manhole exist in the backyard and whether there 
is objection from other departments. 

 
Public consultation and objections handling 

 
31. If local objections, irrespective of whether anonymous or not, are 
received through public consultation, FEHD will consider each case on its own merits. 
Other factors such as nature of objections, past records of related complaints and 
remedial measures adopted by the applicant to overcome the objections, etc. will be 
taken into consideration to see whether there are justifiable grounds to weigh down the 
local objections. 

 
32. Many public complaints are anonymous due to various concerns. It may 
be unfair or biased to simply remove all anonymous comments. 

 
 
Recommendations 

33. Based on the above fact findings and views from trade and various 
departments, the WG has identified the following improvement opportunities at various 
stages of the OSA application - 

 
Pre- application 

 

 
 

34. To reduce the rigidity of interpretation of suitable sites for OSA 
activities, it is suggested to explore the feasibility of setting out specific criteria on the 
acceptability of overhanging balconies or partially covered area, or area at the backyard 
for OSA applications. 

 
 
 

 

Recommendation 2: To strengthen the mechanism for considering objections to 
OSA applications from the public 

Recommendation 1: To consider relaxing the pre-requisite for OSA application 
without compromising public interest 
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35. In case objections are received through public consultation, irrespective 
of whether anonymous or not, it is suggested that FEHD should enquire  whether 
relevant departments have received any specific complaint related to the objections 
raised by the public before consideration is given to whether to continue processing the 
OSA application or not. Besides, to make the consultation more effective, we suggest 
HAD should consider limiting consultation to relevant stakeholders of the constituency 
concerned. 

 
 

 
 
36. It is suggested to enhance the OSA Guide to make it more informative 
and business-friendly for the applicants. Some suggestions are – 

 
• The existing standard time mentioned in the Guide is for processing 

simple straightforward cases only, the standard time does not include 
the time taken by applicants to comply with the licensing requirements. 
Such information is misleading and difficult for applicants to understand. 
Therefore, the calculation of the standard time for OSA applications 
should be elaborated in greater details. Paragraphs 17 and 18 above are 
of reference value when updating the Guide. The Guide may also include 
the average lead time for OSA applications for general reference; 

 
• The “FAQ” section could be updated and improved to give a full range 

of information for the trade such as issues related to right of land use and 
public consultation etc.; 

 
• A section could be added by LandsD on the various ways to obtain the 

right to use the land for OSA including (i) LL for government land (and 
reference to the relevant legislation for the prescribed fees); (ii) STT for 
government land and the principles for calculation of the rent payable; 
and (iii) waiver fee for issue of waiver for private land for trade’s 
reference; 

 
• Some tips on how to shorten the processing time could also be included 

in the Guide for trade’s reference; and 
 

• To give the applicants and/or consultants a better knowledge prior to the 
application submission, FEHD could consider including OSA 
applications as one of the topics in its bimonthly “Seminar on Restaurant 
Licensing”. 

 
Application submission 

 

 

Recommendation 4: To highlight in the OSA Application Guide that parallel 
processing of separate OSA and restaurant licence 
applications is allowed and the outcome of restaurant licence 
application is independent of that of the OSA application 

Recommendation 3: To enhance the OSA Application Guide to make it more 
informative and business-friendly 
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37. To remove the doubt of the trade, FEHD should highlight in the OSA 
Application Guide that under the current practice, applicants can submit two separate 
application forms, one for restaurant and one for OSA at the same time. The two 
applications will be forwarded to the departments concerned for comments. The 
outcome of restaurant licence application is independent of that of the OSA application. 
Nevertheless, approval for OSA application would be granted together with but not 
earlier than the issue of the restaurant licence. 

 
Application processing 

 
 

 

38. To allow the trade to start the OSA business earlier, we suggest FEHD 
should explore the feasibility of including OSA permission in provisional restaurant 
licence. 

 
 

 
 
39. When departments have concerns/objections on a OSA application, a 
joint departmental meeting is suggested to be convened at which relevant departments 
will discuss their concerns/objections with applicants direct before issue of LR. 

 
 

 
 
40. Under the current referral mechanism, FEHD refers OSA application to 
departments concerned for their comments. As not every department has concerns on 
each OSA application, it is suggested that FEHD consider referring the cases to other 
departments on a need basis according some pre-defined referral rules. Examples of the 
proposed referral rules are- 

 
• If the OSA permission has previously been granted and the new OSA 

application is required due to change of operator(s) and does not involve 
any extension of area, referral to PlanD will not be required; 

 
• If the proposed OSA is situated in locations such as on the podium/ roof 

of a building with no traffic flows, referral to TD will not be required; 

Recommendation 7: To  develop  referral   rules  to  streamline  the  processing 
procedures 

Recommendation 6: To convene joint departmental meeting with  applicants  at 
which relevant departments will discuss their 
concerns/objections with applicants direct 

Recommendation 5: To explore the feasibility of allowing OSA permission to be 
attached to the provisional restaurant licence 
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• Referral to LandsD will not be necessary if the OSA is located within 
public housing estates; and 

 
• In case there are designated spots for alfresco dining in suitable sites as 

agreed by the Administration at planning/design stage, referral to other 
departments will not be required for OSA applications related to such 
designated areas. 

 
 

 
 
 
41. We suggest FEHD should include OSA applications in its ATF so as to 
strengthen the co-ordination of relevant B/Ds in application processing and enable 
applicants to track and monitor the progress of their applications on-line. The measure 
could greatly enhance the transparency of the OSA application process. 

 
 

 
 

42. For issue of LL, the lead time of an OSA application will be shortened if 
LandsD prepares land related documents in step 3 instead of step 5 pending for the 
applicant’s notification of compliance. It is estimated that the standard processing time 
could then be reduced from 53 days to 51 days. 

 
Post-licensing/Post-application 

 

 
 
43. At present, LL is not transferrable. As such, the new restaurant licensee 
has to apply a new LL for the existing OSA permission. The trade finds it very 
inconvenient when the restaurant is taken over by another operator. It is suggested that 
if there is no change in the configuration of OSA, LandsD will adopt the ‘cancel and 
reissue’ approach to shorten the LL application time in relation to the transfer of 
restaurant licence. Under the proposed approach, LandsD will not have to seek 
comments from other departments and LL will be issued once licence fee is received. 

Recommendation 10: To adopt the ‘cancel and reissue’ approach to shorten the LL 
processing time in relation to the transfer of restaurant 
licence. 

Recommendation 9: To  streamline  the  application  process  for  issue  of  Land 
Licence 

Recommendation 8: To include OSA in the Application Tracking Facility (ATF) 
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Benefits 
 

44. It is anticipated that implementation of the recommendations will bring 
about the following benefits - 

 
(a) Provision of a more user-friendly and comprehensive OSA Application 

Guide to help applicants better understand the licensing requirements 
(including the right of land use) for compliance in making their 
applications; 

(b) Reduction in application processing time with the streamlined LL 
issuance process, attachment of OSA permission to provisional restaurant 
licence,  and removal of unnecessary cross-departmental referrals; 

(c) Provision of joint departmental meetings with applicants, strengthened 
mechanism for considering local objections, and ATF to enhance 
transparency of the OSA applications process; and 

(d) Increased potential business opportunities of the trade. 
 
 

Way Forward 

45. Subject to views and comments of FRSTF, departments concerned will 
produce an implementation plan and proceed with the recommendations. Relevant 
departments will report the implementation progress to the Task Force regularly. 

 
 
 
 

OSA Working Group 
October 2013 
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